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"caller":"0722776772"
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target":"SIPSIP" /"
""target"."972722776772

time":1536855354"

duration":33"

"ivruniqueid":"20200720095iMIiIHJs"

type":"Incoming Call" /"

"type":"Extension Outgoing" /
""type":"Click2Callleg1

status":"ANSWER" /"
""status":"ABANDONE" / "status":"TE

leg1DialStatusName": "ANSWER"/"
"leg1DialStatusName": "ABANDONE" /
""leg1DialStatusName":"TE

"targetextension":"SIPSIP"

"callerextension":"SIPSIP"
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"did":"0722776772"

queueid":1234567"

"queuename":"Service Queue"

https://cpanel.voicenter.co.il/CallsHist
ory/PlayRecord/2022051810050202
46363e832-aws-Rojxp5-9725211122
33.mp3

price":7"

dialtime":23"

"representative_name": "Walter Melon"

"representative_code":"9996"

targetextension_name": "Walter"
"Melon

callerextension_name": "Walter"
"Melon

"target_country":"Israel"

"caller_country":"Israel"

seconds_waiting_in_queue":5"
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OriginallvrUniquelD":
""201809131730110122A1212

DepartmentName": "Voicenter"
"Account

Departmentld":123456"

Departmentld":123456"

TopDepartmentID":7654321"

IVR":"[{\"layer_id\":1234567,"
\"layer_name\":\"LayerName\,
\"layer_number\":6, \"Dtmf\":0,

"[{\"dtmf_order\":1

,"001IX O'T'7" "campaignName"

campaignCode":
D.9.:0.0.0.0.9.0.0.9.0.9.00.0.90.09.0.0.90.90.0.0.0
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dialerData": { "CampaignID":
123456789, "CampaignTypelD": 5,
"CampaignTypeName": "Automatic”,
"CalllD": "1234567", "StatusName":
"ANSWER", "Phone": "972722776772",
"Callinserted": "2024-11-
25T16:10:21.790Z", "RetryNum": 2,

{"RetryAmount": 3

campaignID": 123456789"

,CampaignTypelD": 5"

,"campaignTypeName": "Automatic”

,"CalllD":"1083439851"
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"IsDoNotCallMe"; "1"

insights"{ "questions"[{"
"key":"category”,
"question":"Categorize the call to

exactly one of the possible

U

categories:“technical issue”,"billing

”u m

issues”,“general support issues”™’,

"answer":"technical issue" } ],
"participants":{ "caller":{ "name":null,
"personality_traits"] }, "callee"{

"name":"Steve", "personality_traits":[] }

}, "summary":"The caller had clash
phone service issue. Steve tried
troubleshooting steps like restarting
the phone and resetting network
{".settings, which solved the issue

questions": [ { "key": "category"," }

"question": "Categorize the call to
exactly one of the possible categories:

”ou ” o«

“technical issue”, “sales”, “other

issues™, "data_type": "string",

"answer": "technical issue" }, { "key":

"issue", "question”: "What was the

technical issue?", "data_type": "string",

"answer": "The caller was experiencing
{[{".issues with their phone service

"key": "call_type"
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question": "Categorize the call to"
exactly one of the possible categories:

n ou

“technical issue”, “billing issues”,

“general support issues”, “sales”,
""“other issues

"data_type": "string"

"answer": "technical issue"

participants": { "caller": { "name":" }
null, "personality_traits": [] }, "callee": {

"name": "Steve", "personality_traits": [

"professional’, "patient”, "trying to
{{{["explain clearly

"name": "Steve"

personality_traits": [ "professional","

[ ""patient", "trying to explain clearly

summary": "The customer wanted to"
exchange virtual numbers and
purchase a new virtual number. The
representative helped the customer
change 7 virtual numbers and
purchase 1 new virtual number, a total
of 8 new numbers. The representative
explained to the customer the costs
involved and the customer approved
the costs. In the end, the
representative confirmed that he
would email the new numbers to the
".customer
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emotions":{ "sentences":[{" }
"sentence_id":28,
"emotion":"frustrated’,
"emotion_direction":-1,
"confidence_emotion":0.88,
"intensity_emotion":0.75,
"personality_trait":"impatient”,
"confidence_trait":0.85}, {
"sentence_id":34,
"emotion":"professional’,
"emotion_direction":1,
"confidence_emotion":0.92,
"intensity_emotion":0.85,
"personality_trait":"helpful’,

{{[{"confidence_trait":0.88

sentence_id": 28, "emotion":"}
"frustrated”, "emotion_direction": -1,
"confidence_emotion": 0.88,
"intensity_emotion": 0.75,
"personality_trait": "impatient”,
"confidence_trait": 0.85},
{"sentence_id": 34, "emotion":
"professional’, "emotion_direction": 1,
"confidence_emotion": 0.92,
"intensity_emotion": 0.85,
"personality_trait": "helpful’,

{ "confidence_trait": 0.88

sentence_id": 56"

"emotion": "frustrated"

emotion_direction":-1"

confidence_emotion": 0.92"

intensity_emotion": 0.8"

"personality_trait": "patient”

confidence_trait";: 0.82"
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speaker": "SpeakerQ", "text": "H:" }
Good afternoon”, "startTime": 1.87,
"endTime": 1.89, "sentence_id": 0 },
. o e b "VIWN 73 NX 7'INn X700 AN'WA 7170N )
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"caller": "0722776772",

"target": "0501234567",

"time": 1595960350,

"duration": 11,

"ivruniqueid": "2020072818dcDHFJcc804",
"type": "Extension Outgoing",

"status": "ANSWER",

"targetextension": "",
"callerextension": "SIPSIP",

"did": "",

"queueid": 0,

"queuename": "",

"record": "https://cpanel.voicenter.co.il/CallsHistory/PlayRecord/2020072818dcDHF.
"price": 0,

"dialtime": 2,

"representative name": "User 1",
"representative code": "12345678",
"targetextension name": "",
"callerextension name": "",

"target country": "",

"caller_country": ,
"DepartmentID": 12345678,

"DepartmentName": "Voicenter Sales Department",
"TopDepartmentID": 87654321,
"TopDepartmentName": "Voicenter Account"

1gonn nn'w 71 Tu'n ,0501234567 Tun 7x (SIPSIP) 17w nn17winn NKXI' nn'w vx" "User 1" 11X]
0722776772

1MW 2 7W 11D NK7 NNIVI ANTWN

1MW 11 a'n an'wn 7K

:N0JJ1 An"w

"caller": "0501234567",
Iltargetll: IIII’

"time": 1595333610,
"duration": 20,

“ivruniqueid": "202007211213270124c",



7 "type": "Queue",

8 "status": "ANSWER",

9 "targetextension": "",

10 "callerextension": "",

11 "did": "0722776772",

12 "queueid": 123456789,

13 "queuename": "Sales Queue",

14 "record": "https://cpanel.voicenter.co.il/CallsHistory/PlayRecord/2020072112132701
15 "price": 0,

16 "dialtime": O,

17 "“representative name": "Admin User",

"representative code": "12345679",

LE “targetextension name": "",
19 "callerextension name": "",
20 “target country": "",

21 "caller country": "Israel",
22 "seconds waiting in queue": 20,
23 "IVR": [

24 {

25 "layer id": 1234,

26 "layer name": "Main IVR",
27 "layer number": 0,

28 "Dtmf": 2,

29 “dtmf order": 1

30 s

31 {

32 "layer id": 4321,

33 “layer name": "Sales Department",
34 "layer number": 2,

35 "Dtmf": 0,

36 "dtmf order": 2

37 }

38 }]

39

40

.0722776772 190nn 7x 0501234567 190Nnnn N0IJI AN'W N72pPNN I NIKA7 NI 1T XNATT2

INX7 Sales Department N2JW'7 2131 1T N2JW1 2 NNY0 7V WPA WPNNN NIp7nt Main IVR n2Jwa nnav nn'win
13N

.NNIJVI AN'WA N1IW 20 7w nInnn INK71 Sales Queue NINnn 71un7 nutian nn'win
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{
IIIVRII : [
{
"layer id": 196285,

A~ W N -



1,

}

"layer name": "0747809282",
"layer_number": 4,

"Dtmf": 0O,

"dtmf order": 1

"caller": "0501234567",

"target": "SIP12SIP",

"time": 1721942255,

"duration": 333,

"ivruniqueid": "202407252117332121279029ab1d84",
"type": "Incoming Call",

"status": "ANSWER",

"targetextension": "SIP12SIP",

"callerextension": ,
"did": "0722776772",
"queueid": 0,

"queuename": ,

"record": "https://cpanel.voicenter.co.il/CallsHistory/PlayRecord/2024072521173:z
"price": 0O,

"dialtime": 11,

“representative name": "Test 1",

"representative code": "1882",

“targetextension name": "Test 1",

"callerextension name": "",

"target country":

"caller country": "Israel",
"aiData": {
"insights": {
"questions": [

{
"key": "category",
"question": "Categorize the call to exactly one of the possible categorie
"data_type": "string",
"answer": "technical issue"

}

{
"key": "issue",
"question": "What was the technical issue?",
"data_ type": "string",
"answer": "The caller was experiencing issues with their Clash phone serv

},

{
"key": "issue resolution",
"question": "Please mention in at least 3 sentences the steps taken to tr
"data type": "string",
"answer": "The agent tried the following steps to resolve the issue: 1) A

},

{
"key": "issue resolution confirmation",
"question": "did the caller confirmed the issue was solved?",
"data type": "string",
"answer": "The caller confirmed that the call quality seemed a bit better
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87
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98
99
100
101
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106

}
{
"key": "issue resolved",
"question": "was the issue resolved? (true/false)",
"data type": "boolean",
"answer": "false"
},
{
"key": "key phrases speaker@",
"question": "provide an array with a list of up to 5 key phrases said by
"data_type": "json array",
"answer": [
“thank you for calling voice and support",
"how can i assist you today",
"I'lLL do my best to help you resolve them",
"let me pull up your account",
"have you tried restarting your phone"
]
}
{
"key": "key phrases speakerl",
"question": "provide an array with a list of up to 5 key phrases said by
"data type": "json array",
"answer": [
"i'm having some issues with clash phone service",
"my calls keep dropping and the quality is really bad",
"it started a few days ago",
"it is mostly happening at home",
"I'm using an iPhone"
]
},
{

"key": "keywords speaker0",

"question": "provide an array with a list of up to 20 keywords used by th
"data type": "json object list",

"answer": [

{
"word": "thank",
"count": 3

s

{
"word": "account",
"count": 2

Iis

{
"word": "issue",
"count": 2

I

{
"word": "help",
"count": 2

I

{
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"word": "reset",
"count": 2
}
]
}
{
"key": "keywords speakerl",
"question": "provide an array with a list of up to 20 keywords used by th
"data type": "json object list",
"answer": [
{
"word": "issue",
"count": 2
},
{
"word": "call",
"count": 3
},
{
"word": "drop",
"count": 2
},
{
"word": "quality",
"count": 2
},
{
"word": "home",
"count": 1
}
]
},
{
"key": "technical issues",
"question": "Identify recurring technical issues mentioned by customers.
"data_type": "json array",
"answer": [
"Dropped calls",
"Poor call quality"
]
},
{
"key": "topics",
"question": "Summarize the main 3 topics of the call. Provide an array.",
"data type": "json array",
"answer": [
"Issues with Clash phone service",
"Troubleshooting steps",
“"Creating a ticket for further investigation"
]
},
{

"key": "troubleshooting",



158 "question": "Highlight successful troubleshooting steps and their frequen

159 "data_ type": "string",
160 "answer": "The successful troubleshooting steps mentioned were: 1) Restar
161 }
162 1,
163 "participants": {
164 "caller": {
165 "name": null,
166 "personality traits": [
167 ]
168 iz
"callee": {
— "name": "Steve",
L "personality traits": [
171 1
172 }
173 },
174 "summary": "The caller, whose name is not mentioned, contacted Steve from vo:
175 },
176 "emotions": {
177 "questions": [
178 1,
179 "sentences": [
180 {
181 "sentence id": 21,
182 "emotion": "frustrated",
183 "emotion direction": -1,
184 "confidence emotion": 0.92,
185 "intensity emotion": 0.85,
186 "personality trait": "impatient",
187 "confidence trait": 0.9
188 1'
L "sentence_id": 23,
190 "emotion": "frustrated",
1L "emotion direction": -1,
192 “confidence emotion": 0.9,
193 "intensity emotion": 0.8,
194 "personality trait": "impatient",
195 "confidence trait": 0.88
196 },
197 {
198 "“sentence id": 28,
199 "emotion": "frustrated",
200 "emotion direction": -1,
201 "confidence emotion": 0.88,
202 "intensity emotion": 0.75,
203 "personality trait": "impatient",
204 “confidence trait": 0.85
205 g
206 { .
207 "sentence id": 34,

508 emotion": "professional",



209
210
211
212
213
214
215
216
217
218
219
220
221
222
223
224
225
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227
228
229
230
231
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233
234
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240
241
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243
244
245
246
247
248
249
250
251
252
253
254
255
256
257
258
259

"emotion direction": 1,
"confidence emotion": 0.92,
“intensity emotion": 0.85,
"personality trait": "helpful",
"confidence trait": 0.88

b

{
"sentence id": 35,
"emotion": "neutral",
"emotion direction": 0,
“confidence emotion": 0.5,
"intensity emotion": 0.3,
“personality trait": null,
"confidence trait": 0O

I

{
"sentence_id": 37,
"emotion": "helpful",
"emotion direction": 1,
"confidence emotion": 0.9,
"intensity emotion": 0.75,
"personality trait": "patient",
"confidence trait": 0.85

I

{
“sentence id": 38,
"emotion": "cooperative",
"emotion direction": 1,
"confidence emotion": 0.88,
"intensity emotion": 0.7,
"personality trait": "compliant",
“confidence trait": 0.82

b

{
"sentence id": 39,
"emotion": "neutral",
“emotion direction": 0O,
"confidence emotion": 0.6,
"intensity emotion": 0.4,
"personality trait": null,
“confidence trait": 0O

b

{
"sentence id": 40,
"emotion": "frustrated",
"emotion direction": -1,
"confidence emotion": 0.92,
"intensity emotion": 0.8,
"personality trait": "impatient",
"confidence trait": 0.88

[

{

"sentence_id": 41,
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261
262
263
264
265
266
267
268
269
270
271
272
273
274
275
276
277
278
279
280
281
282
283
284
285
286
287
288
289
290
291
292
293
294
295
296
297
298
299
300
301
302
303
304
305
306
307
308
309
310

"emotion": "helpful"
"emotion direction":
“confidence emotion"
"intensity emotion":
"personality trait":
"confidence trait":

"sentence id": 42,
"emotion": "helpful"
"emotion direction":

"confidence emotion":

"intensity emotion":
"personality trait":
"confidence trait":

"sentence id": 43,

"emotion": "neutral
"emotion direction":
"confidence emotion"
“intensity emotion":
"personality trait":
“confidence trait":

"sentence id": 45,
"emotion": "helpful"
"emotion direction":

"confidence emotion":

"intensity emotion":
"personality trait":
"confidence trait":

"sentence_id": 46,
"emotion": "helpful"
"emotion direction":

“confidence emotion":

"intensity emotion":
"personality trait":
"confidence trait":

"sentence id": 47,
"emotion": "neutral"
"emotion direction":

"confidence emotion":

"intensity emotion":
"personality trait":
"confidence trait":

L

: 0.93,

0.82,
"professional",
0.9

’

1L

0.9,
0.75,
"patient",
0.85

’

0,

: 0.5,
0.3,
nultl,
0

’

1,

0.92,
0.8,
"patient",
0.88

’

1,

0.93,
0.82,
"professional",
0.9

’

0,

0.6,
0.4,
null,
0
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341
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343
344
345
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359
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361

"sentence id": 48,

"emotion": "cooperative",
"emotion direction": 1,
"confidence emotion": 0.88,
"intensity emotion": 0.7,
"personality trait": "compliant",
“confidence trait": 0.82

"sentence id": 49,

"emotion": "appreciative",
"emotion direction": 1,
“confidence emotion": 0.9,
"intensity emotion": 0.75,
"personality trait": "polite",
"confidence trait": 0.85

"sentence id": 50,
"emotion": "neutral",
"emotion direction": 0,
"confidence emotion": 0.5,
"intensity emotion": 0.3,
"personality trait": null,
"confidence trait": 0O

"sentence id": 51,

"emotion": "helpful",
"emotion_direction": 1,
"confidence emotion": 0.92,
"intensity emotion": 0.8,
"personality trait": "patient",
"“confidence trait": 0.88

"sentence id": 52,
"emotion": "neutral",
"emotion direction": 0O,
"confidence emotion": 0.5,
“intensity emotion": 0.3,
"personality trait": null,

“confidence trait": 0O

"sentence id": 53,
"emotion": "neutral",
"emotion direction": 0,
“confidence emotion": 0.5,
"intensity emotion": 0.3,
“personality trait": null,

"confidence trait": 0O
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389
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"sentence_id": 54,
"emotion": "neutral",
"emotion direction": 0,
"confidence emotion": 0.5,
"intensity emotion": 0.3,
"personality trait": null,
"confidence trait": 0O

"sentence_id": 56,

"emotion": "helpful",

"emotion direction": 1,
"confidence emotion": 0.92,
"intensity emotion": 0.8,
"personality trait": "patient",
"“confidence trait": 0.88

“sentence_id": 57,

"emotion": "patient",

"emotion direction": 1,
"confidence emotion": 0.9,
“intensity emotion": 0.75,
"personality trait": "helpful",
"confidence trait": 0.85

"sentence id": 58,
"emotion": "neutral",
"emotion direction": 0,
“confidence emotion": 0.6,
"intensity emotion": 0.4,
“personality trait": null,
"confidence trait": 0O

"sentence_id": 59,

"emotion": "cooperative",
"emotion direction": 1,
"confidence emotion": 0.88,
"intensity emotion": 0.7,
"personality trait": "compliant",
"confidence trait": 0.82

"sentence id": 60,
"emotion": "neutral",
“emotion_direction": 0,
"confidence emotion": 0.6,
“intensity emotion": 0.4,
"personality trait": null,
"confidence trait": 0
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}
{

}
{

}
{

}
{

“sentence id": 62,

"emotion": "helpful",

“emotion direction": 1,
"confidence emotion": 0.92,
“intensity emotion": 0.8,
"personality trait": "patient",
"confidence trait": 0.88

"sentence id": 63,
"emotion": "neutral",
"emotion direction": 0,
“confidence emotion": 0.6,
"intensity emotion": 0.4,
“personality trait": null,
“confidence trait": 0O

"sentence _id": 65,

"emotion": "hopeful",

"emotion direction": 0,
"“confidence emotion": 0.88,
"intensity emotion": 0.7,
"personality trait": "patient",
"confidence trait": 0.82

"sentence_id": 66,

"emotion": "empathetic",

"emotion direction": 1,

"confidence emotion": 0.9,

"intensity emotion": 0.75,
"personality trait": "understanding",
"confidence trait": 0.85

“sentence _id": 67,

"emotion": "helpful",

"emotion direction": 1,
"confidence emotion": 0.92,
“intensity emotion": 0.8,
"personality trait": "patient",
“confidence trait": 0.88

"sentence id": 68,
"emotion": "neutral",
"emotion direction": 0,
“confidence emotion": 0.5,
"intensity emotion": 0.3,
"personality trait": null,
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}
{

“confidence trait": 0O

"sentence id": 69,
"emotion": "confident

"emotion direction": 1,

"“confidence emotion": 0.93,
"intensity emotion": 0.88,
“personality trait": "professional",
"confidence trait": 0.93
"sentence_id": 70,

"emotion": "helpful",
"emotion_direction": 1,

"confidence emotion": 0.95,
"intensity emotion": 0.85,
"personality trait": "customer service
"confidence trait": 0.92

“sentence id": 72,

"emotion": "urgent",

“emotion direction": -1,

"confidence emotion": 0.9,
“intensity emotion": 0.8,
"personality trait": "impatient",
"confidence trait": 0.88

"sentence id": 73,

"emotion": "agreeable",

"emotion direction": 1,

"confidence emotion": 0.92,
"intensity emotion": 0.75,
"personality trait": "accommodating",
“confidence trait": 0.85
"sentence_id": 75,

"emotion": "efficient",

"emotion direction": 1,

"“confidence emotion": 0.93,
"intensity emotion": 0.88,
"personality trait": "professional",
"confidence trait": 0.9
"sentence_id": 76,

"emotion": "helpful",

"emotion direction": 1,

"confidence emotion": 0.95,
"intensity emotion": 0.9,

n
’

oriented",



515 "personality trait": "customer service oriented",

516 "confidence trait": 0.92
517 I
518 {
519 "sentence id": 78,
520 "emotion": "thankful",
521 "emotion direction": 1,
522 "confidence emotion": 0.93,
523 “intensity emotion": 0.8,
54 "personality trait": "polite",
575 “confidence trait": 0.88
526 i
527 "sentence id": 81,
228 "emotion": "appreciative",
529 "emotion direction": 1,
530 "“confidence emotion": 0.92,
531 "intensity emotion": 0.75,
532 "personality trait": “"friendly",
533 "confidence trait": 0.9
534 }
535 ]
536 I s
537 "transcript": [
538 {
539 “speaker": "Speaker0",
540 "text": "H: Good afternoon",
541 "startTime": 1.87,
542 "endTime": 1.89,
543 "sentence _id": 0
544 i’
>45 "speaker": "Speaker0",
Sha "text": "thank you for calling voice and support",
247 "startTime": 3,
548 "endTime": 5.2,
549 "sentence id": 1
550 },
551 {
552 "speaker": "Speaker0",
553 "text": "my name is Steve",
554 "startTime": 6.16,
555 "endTime": 7.2,
556 "sentence id": 2
557 b
558 {
559 “speaker": "Speaker0",
560 "text": "how can i assist you today",
561 "startTime": 8,
562 "endTime": 9.64,
563 “sentence_id": 3
|
564 (

565



566 "speaker": "Speakerl",

567 “text": "hi i'm having",

568 "startTime": 13.46,

569 "endTime": 13.48,

570 “sentence_id": 4

571 }

572 {

573 "speaker": "Speakerl",

574 "text": "some issues with clash phone service",

"startTime": 14.88,

>75 "endTime": 16.6

576 "sentence id": 5

577 } -

578 {’

379 "speaker": "Speakerl",

580 "text": "my calls keep dropping and the quality is really bad especially wk

581 "startTime": 17.6,

582 "endTime": 23.56,

583 "sentence id": 6

584 },

585 {

586 "speaker": "Speaker0",

587 "text": "I'm sorry to hear that you are experiencing this issue",

588 "startTime": 26.83,

589 "endTime": 29.76,

590 “sentence_id": 8

591 b

592 {

593 "speaker": "Speaker0",

594 "text": "I'Ll do my best to help you resolve them can i start by getting yc

595 :St:;FTlTe”;83;élz'
endTime": .28,

>96 "sentence id": 9

597 } -

598 {’

599 "speaker": "Speaker0",

600 "text": "with your account",

601 "startTime": 39.12,

602 "endTime": 39.64,

603 "sentence id": 10

604 },

605 {

606 "speaker": "Speakerl",

607 "text": "my phone number is",

608 "startTime": 44.72,

609 "endTime": 46.32,

610 “sentence id": 11

611 }

612 {

613 "speaker": "Speakerl",

614 "text":."0727672",

615 "startTime": 47.32,

616 endTime": 47.32,



617
618
619
620
621
622
623
624
625
626
627
628
629
630
631
632
633
634
635
636
637
638
639
640
641
642
643
644
645
646
647
648
649
650
651
652
653
654
655
656
657
658
659
660
661
662
663
664
665
666
667

“sentence id": 12

b

{
"speaker": "Speakerl",
"text": "727 672",
"startTime": 48.2,
"endTime": 50.2,
"sentence id": 13

I

{
"speaker": "Speakerl",
"text": "it",
"startTime": 52.4,
"endTime": 52.4,
"sentence id": 14

T

{
"speaker": "Speakero",
“text": "thank you",
"startTime": 54.56,
"endTime": 55.36,
"sentence id": 15

i

{
"speaker": "Speaker0",
"text": "let me pull up your account",
"startTime": 56.52,
"endTime": 58.2,
"sentence id": 16

I

{
"speaker": "Speaker0",
"text": "one moment please",
"startTime": 59.36,
"endTime": 60.48,
"sentence id": 17

5y

{
"speaker": "Speaker0",
"text": "okay i've got your account here can you
"startTime": 64.64,
"endTime": 70.88,
"sentence id": 19

b

{
"speaker": "Speaker0",
"text": "this issue sue",
"startTime": 71.76,
"endTime": 72.24,
"sentence id": 20

b

{

"speaker": "Speakerl",

can

you tell me when you

C



668
669
670
671
672
673
674
675
676
677
678
679
680
681
682
683
684
685
686
687
688
689
690
691
692
693
694
695
696
697
698
699
700
701
702
703
704
705
706
707
708
709
710
711
712
713
714
715
716
717
718

"text": "started a few days ago at first it was just a couple of calls drof
"startTime": 72.24,

"endTime": 84,

"sentence id": 21

"speaker": "Speakerl",

"text": "and the call quality has been really bad",
"startTime": 84.84,

"endTime": 87.56,

"sentence id": 23

"speaker": "Speaker0",

"text": "have you noticed if this happened in specific location or if it's"
"startTime": 92.64,

"endTime": 97.01,

"sentence id": 25

"speaker": "Speaker0",

“text": "happening everywhere you go",
"startTime": 98.2,

"“endTime": 99.96,

"sentence id": 26

"speaker": "Speakerl",
"text": "it is mostly",
"startTime": 103.31,
"endTime": 103.33,
"sentence id": 27

"speaker": "Speakerl",

"text": "happening at home but I've noticed it a few times when I'm out as
"startTime": 104.72,

"endTime": 109.56,

"sentence id": 28

"speaker": "Speaker0",

"text": "thank you for that information",
"startTime": 111.04,

"endTime": 112.64,

"sentence id": 29

"speaker": "Speaker0",

"text": "and to better understand the issue can you let me know can you ple
"startTime": 113.8,

"endTime": 123.24,

"sentence id": 30



719
720
721
722
723
724
725
726
727
728
729
730
731
732
733
734
735
736
737
738
739
740
741
742
743
744
745
746
747
748
749
750
751
752
753
754
755
756
757
758
759
760
761
762
763
764
765
766
767
768
769

}
{

"speaker": "Speakerl",

"text":

"I'm using",

"startTime": 125.07,
"endTime": 125.08,
“sentence id": 31

"speaker": "Speakerl",

"text":

"an iPhone",

"startTime": 126.56,
"endTime": 127.12,
"sentence id": 32

"speaker": "Speaker0",
"great thank you let's try a few troubleshooting",
"startTime": 131.36,
"endTime": 134.56,
"sentence id": 33

"text":

"speaker": "Speaker0",
"steps to see if we can improve your service",
"startTime": 135.48,
"endTime": 137.92,
"sentence id": 34

"text":

"speaker": "Speaker0",

"text":

"and first",

"startTime": 139.04,
"endTime": 139.68,
"sentence id": 35

"speaker": "Speakero",

"text":

"have you tried restarting your phone

"startTime": 140.72,
"endTime": 144.74,
"sentence id": 37

"speaker": "Speakerl",

"text":

||12 yesu ,

"startTime": 128.16,
"endTime": 147.52,
"sentence id": 38

"speaker": "Speakerl",

"text":

"I've tried",

since this issue app began af



770
771
772
773
774
775
776
777
778
779
780
781
782
783
784
785
786
787
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789
790
791
792
793
794
795
796
797
798
799
800
801
802
803
804
805
806
807
808
809
810
811
812
813
814
815
816
817
818
819
820

"startTime": 148.48,
"endTime": 149.12,
"sentence id": 39

|

{

"speaker": "Speakerl",

"text": "studying it a few times but it didn't seem to help.",

"startTime": 150.32,
"endTime": 153.4,
"sentence id": 40

"speaker": "Speaker0",

"text": "understood and let's check your network",

"startTime": 155.52,
"endTime": 159.44,
"sentence id": 41

"speaker": "Speaker0",

"text": "setting next can you go to please",

"startTime": 160.24,
"endTime": 162.72,
"sentence id": 42

"speaker": "Speaker0",

"text": "settings then",

"startTime": 163.56,
"endTime": 164.88,
"sentence id": 43

"speaker": "Speaker0",

"text": "cellular and there can you please make

"startTime": 165.88,
"endTime": 172.48,
"sentence_id": 45

"speaker": "Speaker0",

"text": "check if you have a voice and data set

"startTime": 173.32,
"endTime": 177.92,
"sentence id": 46

"speaker": "Speakerl",
"text": "and i1 check",
"startTime": 182.56,
"endTime": 183.76,
"sentence id": 47

sure cellular data is

to 4G or LTE",

turne



821
822
823
824
825
826
827
828
829
830
831
832
833
834
835
836
837
838
839
840
841
842
843
844
845
846
847
848
849
850
851
852
853
854
855
856
857
858
859
860
861
862
863
864
865
866
867
868
869
870
871

{
"speaker": "Speakerl",
"text": "and cellular data is on and it's set to LTE",
"startTime": 185.08,
"endTime": 188.28,
"sentence id": 48

},

{
"speaker": "Speaker0",
"text": "thanks for confirming",
"startTime": 190.56,
"endTime": 192.12,
"sentence id": 49

|

{
"speaker": "Speaker0",
"text": "and now let's",
"startTime": 193.36,
"endTime": 194.4,
"sentence id": 50

b

{
"speaker": "Speaker0",
"text": "try resetting your network setting this won't erase any personal c
"startTime": 195.96,
"endTime": 203.08,
"sentence id": 51

},

{
"speaker": "Speaker0",
"text": "to do this go to settings",
"startTime": 204.2,
"endTime": 206.08,
"sentence id": 52

|

{
"speaker": "Speakero",
“text": "then general",
"startTime": 207.04,
"endTime": 207.8,
"sentence id": 53

b

{
"speaker": "Speakero",
"text": "then reset",
"startTime": 208.8,
"endTime": 209.4,
"sentence id": 54

},

{
"speaker": "Speakero",
"text": "and there you have recent reset network settings",

"startTime": 210.28,



872
873
874
875
876
877
878
879
880
881
882
883
884
885
886
887
888
889
890
891
892
893
894
895
896
897
898
899
900
901
902
903
904
905
906
907
908
909
910
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913
914
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916
917
918
919
920
921
922

I
{

"endTime": 214.04,
"sentence id": 56

"speaker": "Speaker0",

"text": "please let me know once you have done that",
"startTime": 215.04,

"endTime": 217.4,

"sentence id": 57

"speaker": "Speakerl",
"text": "all right",
"startTime": 221.14,
"endTime": 221.15,
"sentence id": 58

"speaker": "Speakerl",

"text": "i reset the network setting",
"startTime": 222.96,

"endTime": 224.8,

"sentence id": 59

"speaker": "Speakerl",
"text": "just now",
"startTime": 225.84,
"endTime": 226.32,
"sentence id": 60

"speaker": "Speaker0",

"text": "now let's test your phone and try making a call and see if this ic¢
"startTime": 229.88,

"endTime": 239.4,

"sentence id": 62

"speaker": "Speakerl",

"text": "making a call right now please let me check",
"startTime": 244.08,

"endTime": 246.32,

"sentence id": 63

"speaker": "Speakerl",

"text": "and the call quality seems to be a bit better but I'm not sure if
"startTime": 254.96,

"endTime": 264.93,

"sentence _id": 65



923 "speaker": "Speaker0",

924 "text": "first of all i'm glad to hear there is some improvement",

925 "startTime": 268,

926 "endTime": 270.68,

927 "sentence_id": 66

928 }

929 {

930 "speaker": "Speaker0",

931 "text": "sometimes this issue can be due to a temporary network congestion

"startTime": 272.36,

932 "endTime": 276.72
933 "sentence id": 67
934 } -
935 {’
936 "speaker": "Speaker0",
937 "text": "if this problem continues",
938 "startTime": 278.16,
939 "endTime": 279.36,
940 "sentence id": 68
941 },
942 {
943 "speaker": "Speaker0",
944 "text": "we can look into it further",
945 "startTime": 280.36,
946 "endTime": 281.92,
947 “sentence_id": 69
948 }
949 {
950 "speaker": "Speaker0",
951 “text": "would you like me to create a ticket for our technical team to inw
952 "startTime": 283.04,
"endTime": 286.76,
953 "sentence id": 70
954 3, -
=
"speaker": "Speakerl",
957 "text": "that will be great I really need this result as soon as possible",
958 "startTime": 290.24,
959 "endTime": 294.08,
960 "sentence id": 72
961 },
962 {
963 "speaker": "Speaker0",
964 "text": "of course of course",
965 "startTime": 295.76,
966 "endTime": 296.56,
967 “sentence id": 73
968 }
969 {
970 "speaker": "Speakero",
971 “text": "i'll create a ticket for you right now right now one moment",
972 "startTime": 297.44,

973 endTime": 302,
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995
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"sentence id": 75

s

{
"speaker": "Speaker0",
"text": "and you will receive an update within the next 24 to 48 hours is t
"startTime": 303.12,
"endTime": 310.8,
"sentence id": 76

I

{
"speaker": "Speakerl",
"text": "No that's",
"startTime": 313.12,
"endTime": 313.13,
"sentence id": 77

T

{
"speaker": "Speakerl",
"text": "all for now thank you for your help",
"startTime": 314.16,
"endTime": 316.36,
"sentence id": 78

b

{
"speaker": "Speaker0",
“text": "you're welcome thank you for your patience and being a valued cust
"startTime": 318.67,
"endTime": 324.36,
"sentence id": 81

I

{
"speaker": "Speakerl",
"text": "you thank you goodbye.",
"startTime": 326.4,
"endTime": null,
"sentence id": 82

5y

{
"speaker": "Speaker0",
"text": "goodbye",
"startTime": 330.28,
"endTime": null,
"sentence id": 83

}

]
b

"DepartmentID": 1234567,
"DepartmentName": "Voicenter",
"TopDepartmentID": 1234567,

"TopDepartmentName" :

"Voicenter"
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