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<name>ERRORCODE</name>
<value><string>l</string></value>
</member>

<member>
<name>ERRORMESSAGE</name>
<value><string>Phone is missing</string></value>
</member>

<member>

<name>CALLID</name>
<value><string></string></value>
</member>

</struct>
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</methodResponse>
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"representative_code":"9996"

"targetextension_name": "Walter Melon"

"callerextension_name": "Walter Melon"

"target_country":"Israel"

"caller_country":"Israel"

seconds_waiting_in_queue":5"

OriginallvrUniquelD":
"201809131730110122A1212

"DepartmentName": "Voicenter Account"

Departmentld":123456"

Departmentld":123456"

TopDepartmentID":7654321"

IVR": "[{ \"layer_id\":1234567,"
\"layer_name\":\"LayerName\,
\"layer_number\":6, \"Dtmf\":0,

" \"dtmf_order\":1
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S'oo1x 017" :"campaignName"

campaignCode":
B 0.0.0.0.0.0.0.0.0.0.0.090.00.0.09.000.00.900.004

dialerData": { "CampaignID": 123456789,"
"CampaignTypelD": 5,
"CampaignTypeName": "Automatic”,
"CalllD": "1234567", "StatusName":
"ANSWER", "Phone": "972722776772",
"Callinserted": "2024-11-
25T16:10:21.790Z", "RetryNum": 2,

{"RetryAmount": 3

campaignID": 123456789"

,CampaignTypelD": 5"

,'campaignTypeName": "Automatic”

,"CalllD": "1083439851"

XN

NNIN)'ONIVIX [N 210N NI AN'WNT NT'NA
17NN MONP OW DX X T ATW ,(NIn'w
NTWN .AN'WN NYXIA 1371TW '97XI00N T0NI0IND
JONIVIN ]1N 10N NIN'W2A P71 X N7WT 7"I0

NNIN)'ONIVIX [AT'N 210N NI NN'WAT NT'N2
1"onp 7w APl TIpn DX 17X AT ATW ,(N1N'w
NNTWN NUXI2137TW '97XT0N "0NI0IKD 11NN
NTWN .A'X10IK TNIN'W7 1702 031171 AT YT
JONIVIN ]1"N 10N NIN'WA 571 X N7WT 7"

nnm)wmum 12N 110N NI'n nN'Wnl NT'NA
NX VYNNI YT 7'INN VPTAK NTW? ,(mnu.u
N1 0PI .ANTWA NUX12 107TW ["'9NpPn 019
J0NI0IN 12N 2100 NIN'WA P X N7W?

NNIN)TVNIVIX ]37N 110N NI'N NN'WAT AT
17NN 1M9NP 7W ANTRN DN X AT ATW ,(Nintw
NTWN .NN'WN NYUXI12 1371TW '97X500 "0N10IKD
JONIVIX [2N 210N NIN'WA P11 N7W 7"I0

NNIN)TONIVIX ]AN 110N NI'TN NN'WAT AT
127NN [1INP 10 NNTA DK 11X AT ATW ,(NINTw
NTWN .AN'WN NUXIA 1371TW '97XI000 T0NI10IND
NN NI'WN) 5.7 NIMWINX MWD NNX 713N
1NN N1'wn) 3.2,(N1IP77 TN XIN 78 07NN

IX N7W7"I10 ATWN .(1XI7 0N T N1P'77 07NN
JONIVIX |10 10N NIN'WA Pl

NNIN)'ONIVIX [A7'N NN'W NI'N AN'WAT NT'NA
17NN MNP 110 NN X AT ATW (NinTw

NTWN .AN'WN NUXIA 1371TW 97900 "0NI10INKN
ni'wn)Automatic .1 :NIMMWIX MWD NNX 713N
N1'W)IVR .2,(N1p'77 TN 1XIN 7K 07NN 2NN
7"10 NTWN .(AXI7 1IN TXT N1P77 2'7'NN 170N
JUNIVIX 127N 210N NIN'W2A 11X N7W?

NNIN)TONIVIN [1'N NN'W NI AN'WAT AT
O'WY7 .]m9Nn{P2 TV ANTD DK X AT ATW ,(NinTw
Tu 737 .(ivruniqueid)nn'w NNTN2121TN X7 27
N0 190N NI'A7 0771371 1INPA NN W1
n7wt 7"10 nTwa .(ivruniqueid) T 1N1X7 NnN'w
JUNIVIX [N 10N NINTWA P71 X

nTw

campaignName

campaignCode

dialerData

campaignID

CampaignTypelD

campaignTypeName

CalllD



NDAIT

,"StatusName": "ANSWER"

,"Phone": "972722776772"

Calllnserted": "2024-11-"
)"25T716:10:21.790Z

,RetryNum"; 2"

RetryAmount": 3"

"DoNotCallMeStatus": "200"
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DoNotCallMeStatusCode":"
""RESPONSE_FROM_API_VALID

DoNotCallMetransactionld": "ae190407-"
"e42c-4b41-984f-6111920fc7bb

"[sDoNotCallMe": "1"

insights"{ "questions":[ { "key":"category",
"question":"Categorize the call to exactly
one of the possible categories:“technical
issue”,"billing issues”,"general support
issues”", "answer":"technical issue" } ],
"participants"{ "caller":{ "name":null,
"personality_traits":[] }, "callee"{
"name":"Steve", "personality_traits"[] } },
"summary":"The caller had clash phone
service issue. Steve tried troubleshooting
steps like restarting the phone and
resetting network settings, which solved

{".the issue
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.RESPONSE_FROM_API_VALID" - 200"
.RESPONSE_FROM_FRESH_CACHE" - 300"
FAILOVER_API_RESPONSE_FROM_OLD_CACHE™
- 301

.RESPONSE_FROM_API_INVALID" - 400"
.FAILD_FETCH_API_CACHE_ISEMPTY" - 500"
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questions": [ { "key": "category"," }
"question": "Categorize the call to exactly
one of the possible categories: “technical

n o«

issue”,

" ou mn

sales”, “other issues™",
"data_type": "string", "answer": "technical
issue" }, { "key": "issue", "question": "What
was the technical issue?", "data_type":
"string", "answer": "The caller was
experiencing issues with their phone
{[{".service

"key": "call_type"
question": "Categorize the call to exactly"
one of the possible categories: “technical

n oa n o«

issue”, “billing issues”, “general support

nun; n ou nou

issues”, “sales”, “other issues

"data_type": "string"

",om

"answer": "technical issue”

participants": { "caller": { "name": null," }
"personality_traits": [] }, "callee": { "name":

"Steve", "personality_traits": |
"professional”, "patient”, "trying to explain
{{{["clearly

"name": "Steve"

personality_traits": [ "professional”,"

[ "patient", "trying to explain clearly
summary": "The customer wanted to"
exchange virtual numbers and purchase a
new virtual number. The representative
helped the customer change 7 virtual
numbers and purchase 1 new virtual
number, a total of 8 new numbers. The
representative explained to the customer
the costs involved and the customer
approved the costs. In the end, the
representative confirmed that he would
".email the new numbers to the customer
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emotions"{ "sentences"[{"}
"sentence_id":28, "emotion":"frustrated",
"emotion_direction":-1,
"confidence_emotion":0.88,
"intensity_emotion":0.75,
"personality_trait":"impatient",
"confidence_trait":0.85}, {
"sentence_id":34, "emotion":"professional’,
"emotion_direction":1,
"confidence_emotion":0.92,
"intensity_emotion":.0.85,
"personality_trait":"helpful",
{{[{"confidence_trait":0.88

sentence_id": 28, "emotion": "frustrated","}
"emotion_direction": -1,
"confidence_emotion": 0.88,
"intensity_emotion": 0.75,
"personality_trait": "impatient”,
"confidence_trait": 0.85 }, {"sentence_id":
34, "emotion": "professional’,
"emotion_direction": 1,
"confidence_emotion": 0.92,
"intensity_emotion": 0.85,
"personality_trait": "helpful”,

{"confidence_trait": 0.88

sentence_id": 56"

"emotion": "frustrated"

emotion_direction": -1"

confidence_emotion"; 0.92"

intensity_emotion": 0.8"

"personality_trait"; "patient”

confidence_trait"; 0.82"
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speaker": "SpeakerQ", "text": "H: Good" }

afternoon”, "startTime": 1.87, "endTime":
1.89, "sentence_id": 0 }, { "speaker": NN'WN '09Wn 73 NX 7730 X700 aN'wa 71700
"Speaker0", "text": "thank you for calling .0"T91 O'0PMIK]

voice and support", "startTime": 3,

{"endTime": 5.2, "sentence_id": 1

transcript

speaker": "SpeakerQ", "text": "how cani"}
assist you today", "startTime": 8,
"endTime": 9.64, "sentence_id": 3 }, {
"speaker": "Speaker1", "text": "hi i'm having
some issue", "startTime": 13.46,

{"endTime": 13.48, "sentence_id": 4
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"caller":"0722776772",
"target":"0501234567",
"time":1595960350,
"duration":11,
"ivruniqueid":"2020072818dcDHFJcc804",
"type":"Extension OQutgoing",
"status":"ANSWER",
"targetextension":"",
"callerextension":"SIPSIP",
'did":"",

"queueid":0,

"queuename":"",

01000 OW

JINXTT Aan'w

"record":"https://cpanel.voicenter.co.il/CallsHistory/PlayRecord/2020072818dcDHFJcc804-aws.mp3",

"price":0,
"dialtime":2,
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"representative name":"User 1",
"representative code":"12345678",
"targetextension name":"",

"callerextension name":"",

"target country":"",

"caller_country":"",

"DepartmentID":12345678,
"DepartmentName":"Voicenter Sales Department",
"TopDepartmentID":87654321,
"TopDepartmentName":"Voicenter Account"

.0722776772 :ngonn an'w 721 U ,0501234567 Tun 7x (SIPSIP) 17w nni7wnn nxXI' nnw ux' "User 1" 11XJ
Q1MW 2 7W 11'N INKY7 ANJVI NNTWn
MW 11 AT an'wn 7K

:No1J) Aan'w

"caller":"0501234567",
"target":"",
"time":1595333610,
"duration":20,
"ivruniqueid":"202007211213270124c",
"type":"Queue",
"status":"ANSWER",
"targetextension":"",
"callerextension":"",
"did":"0722776772",
"queueid":123456789,
"queuename":"Sales Queue",
"record":"https://cpanel.voicenter.co.il/CallsHistory/PlayRecord/202007211213270124c-aws.mp3",
"price":0,
"dialtime":0,
"representative name":"Admin User",
"representative code":"12345679",
"targetextension name":"",
"callerextension name":"",
“"target country":"",
"caller _country":"Israel",
"seconds waiting in queue":20,
"IVR": [
{

"layer _id":1234,

"layer name":"Main IVR",

"layer_number":0,

"Dtmf":2,

"dtmf order":1

"layer_id":4321,

"layer name":"Sales Department",
"layer_number":2,

"Dtmf":0,

"dtmf order":2
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"IVR": [
{

"layer id":196285,

"layer name":"0747809282",

"layer _number":4,

"Dtmf": 0,

"dtmf order":1

}

|
"caller":"0501234567",
"target":"SIP12SIP",
"time":1721942255,
"duration":333,
"ivruniqueid":"202407252117332121279029ab1d84",
"type":"Incoming Call",
"status":"ANSWER",
"targetextension":"SIP12SIP",
"callerextension":"",
"did":"0722776772",
"queueid":0,
"queuename":"",
"record":"https://cpanel.voicenter.co.il/CallsHistory/PlayRecord/202407252117332121279029ab1d84-vc2
"price":0,
"dialtime":11,
"representative name":"Test 1",
"representative code":"1882",
"targetextension name":"Test 1",
"callerextension name":"",
“target country":"",
"caller _country":"Israel",

"aiData":{
"insights":{
"questions": [
{

"key":"category",

"question":"Categorize the call to exactly one of the possible categories: “technical issue”,
"data_type":"string",

"answer":"technical issue"

"key":"issue",

"question":"What was the technical issue?",

"data_type":"string",

"answer":"The caller was experiencing issues with their Clash phone service, including droppe

"key":"issue resolution",

"question":"Please mention in at least 3 sentences the steps taken to try and resolve the iss
"data_type":"string",

"answer":"The agent tried the following steps to resolve the issue: 1) Asked the caller to re
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78
79
80
81
82
83
84
85
86
87
88
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"key":"issue resolution confirmation",

"question":"did the caller confirmed the issue was solved?",

"data_type":"string",

"answer":"The caller confirmed that the call quality seemed a bit better after resetting the

"key":"issue resolved",

"question":"was the issue resolved? (true/false)",
"data_type":"boolean",

"answer":"false"

"key":"key phrases speakerQ",
"question":"provide an array with a list of up to 5 key phrases said by the first participant
"data_type":"json array",
"answer": [
"thank you for calling voice and support",
"how can i assist you today",
"I'll do my best to help you resolve them",
"let me pull up your account",

"have you tried restarting your phone"

"key":"key phrases speakerl",
"question":"provide an array with a list of up to 5 key phrases said by the second participar
"data_type":"json array",
"answer": [
"i'm having some issues with clash phone service",
"my calls keep dropping and the quality is really bad",
"it started a few days ago",
"it is mostly happening at home",
"I'm using an iPhone"

"key":"keywords speaker@",
"question":"provide an array with a list of up to 20 keywords used by the first participant c
"data type":"json object list",

"answer": [

{

"word":"thank",
"count":3

}

{
"word":"account",
"count":2

}

{

"word":"issue",
"count":2

}

{
"word":"help",
"count":2

}

{

"word":"reset",
"count":2
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"key":"keywords speakerl",

"question":"provide an array with a list of up to 20 keywords used by the second participant

"data type":"json object list",
"answer": [
{
"word":"issue",
"count":2
}
{
"word":"call",
"count":3
}
{
"word":"drop",
"count":2
}
{
"word":"quality",
"count":2
}
{

"word":"home",
"count":1

"key":"technical issues",
"question":"Identify recurring technical issues mentioned by customers. Provide an array.",
"data type":"json array",
"answer": [
"Dropped calls",
"Poor call quality"

]

"key":"topics",
"question":"Summarize the main 3 topics of the call. Provide an array.",
"data_type":"json array",
"answer": [
"Issues with Clash phone service",
"Troubleshooting steps",
"Creating a ticket for further investigation"

]

"key":"troubleshooting",
"question":"Highlight successful troubleshooting steps and their frequency.",
"data_type":"string",
"answer":"The successful troubleshooting steps mentioned were: 1) Restarting the phone. 2)
}
1
"participants":{
"caller":{
"name":null,
"personality traits":[

]

Cr



175 "callee":{

176 "name" :"Steve",

177 "personality traits":[

178 ]

179 }

180 }

181 "summary":"The caller, whose name is not mentioned, contacted Steve from voice and support regar
182 }

183 "emotions": {

184 "questions": [

185 1

186 "sentences": [

187 {

188 "sentence id":21,

189 "emotion":"frustrated",
190 "emotion direction":-1,
191 "confidence emotion":0.92,
192 "intensity emotion":0.85,
193 "personality trait":"impatient",
194 "confidence trait":0.9
195 }

196 {

197 "sentence id":23,

198 "emotion":"frustrated",
199 "emotion direction":-1,
200 "confidence emotion":0.9,
201 "intensity emotion":0.8,
202 "personality trait":"impatient",
203 "confidence trait":0.88
204 }

205 {

206 "sentence id":28,

207 "emotion":"frustrated",
208 "emotion direction":-1,
209 "confidence emotion":0.88,
210 "intensity emotion":0.75,
211 "personality trait":"impatient",
212 "confidence trait":0.85
213 }

214 {

215 "sentence id":34,

216 "emotion":"professional",
217 "emotion direction":1,

218 "confidence emotion":0.92,
219 "intensity emotion":0.85,
220 "personality trait":"helpful",
221 "confidence trait":0.88
222 }

223 {

224 "sentence id":35,

225 "emotion":"neutral",

226 "emotion direction":0,

227 "confidence emotion":0.5,
228 "intensity emotion":0.3,
229 "personality trait":null,
230 "confidence trait":0

231 }

232 {

233 "sentence _id":37,

234 "emotion":"helpful",

235 "emotion direction":1,
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262
263
264
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266
267
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}
{

"confidence emotion":0.9,
"intensity emotion":0.75,
"personality trait":"patient",
"confidence trait":0.85

"sentence id":38,
"emotion":"cooperative",
"emotion direction":1,
"confidence emotion":0.88,
"intensity emotion":0.7,
"personality trait":"compliant",

"confidence trait":0.82

"sentence id":39,
"emotion":"neutral",
"emotion direction":0,
"confidence emotion":0.6,
"intensity emotion":0.4,
"personality trait":null,
"confidence trait":0

"sentence id":40,
"emotion":"frustrated",

"emotion direction":-1,
"confidence emotion":0.92,
"intensity emotion":0.8,
"personality trait":"impatient",
"confidence trait":0.88

"sentence id":41,
"emotion":"helpful",

"emotion direction":1,

"confidence emotion":0.93,
"intensity emotion":0.82,
"personality trait":"professional",
"confidence trait":0.9

"sentence id":42,
"emotion":"helpful",

"emotion direction":1,
"confidence emotion":0.9,
"intensity emotion":0.75,
"personality trait":"patient",
"confidence trait":0.85

"sentence id":43,
"emotion":"neutral",
"emotion direction":0,
"confidence emotion":0.5,
"intensity emotion":0.3,
"personality trait":null,
"confidence trait":0

"sentence id":45,
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316
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318
319
320
321
322
323
324
325
326
327
328
329
330
331
332
333
334
335
336
337
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347
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349
350
351
352
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354
355
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357

"emotion":"helpful",

"emotion direction":1,
"confidence emotion":0.92,
"intensity emotion":0.8,
"personality trait":"patient",
"confidence trait":0.88

"sentence id":46,
"emotion":"helpful",

"emotion direction":1,

"confidence emotion":0.93,
"intensity emotion":0.82,
"personality trait":"professional",
"confidence trait":0.9

"sentence id":47,
"emotion":"neutral",
"emotion direction":0,
"confidence emotion":0.6,
"intensity emotion":0.4,
"personality trait":null,

"confidence trait":0

"sentence id":48,
"emotion":"cooperative",
"emotion direction":1,
"confidence emotion":0.88,
"intensity emotion":0.7,
"personality trait":"compliant",
"confidence trait":0.82

"sentence id":49,
"emotion":"appreciative",
"emotion direction":1,
"confidence emotion":0.9,
"intensity emotion":0.75,
"personality trait":"polite",
"confidence trait":0.85

"sentence _id":50,
"emotion":"neutral",
"emotion direction":0,
"confidence emotion":0.5,
"intensity emotion":0.3,
"personality trait":null,
"confidence trait":0

"sentence id":51,
"emotion":"helpful",

"emotion direction":1,
"confidence emotion":0.92,
"intensity emotion":0.8,
"personality trait":"patient",
"confidence trait":0.88
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391
392
393
394
395
396
397
398
399
400
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"sentence id":52,
"emotion":"neutral",
"emotion direction":0,
"confidence emotion":0.5,
"intensity emotion":0.3,
"personality trait":null,
"confidence trait":0

"sentence id":53,
"emotion":"neutral",
"emotion direction":0,
"confidence emotion":0.5,
"intensity emotion":0.3,
"personality trait":null,

"confidence trait":0

"sentence id":54,
"emotion":"neutral",
"emotion direction":0,
"confidence emotion":0.5,
"intensity emotion":0.3,
"personality trait":null,
"confidence trait":0

"sentence id":56,
"emotion":"helpful",

"emotion direction":1,
"confidence emotion":0.92,
"intensity emotion":0.8,
"personality trait":"patient",
"confidence trait":0.88

"sentence id":57,
"emotion":"patient",

"emotion direction":1,
"confidence emotion":0.9,
"intensity emotion":0.75,
"personality trait":"helpful",
"confidence trait":0.85

"sentence id":58,
"emotion":"neutral",
"emotion direction":0,
"confidence emotion":0.6,
"intensity emotion":0.4,
"personality trait":null,
"confidence trait":0

"sentence id":59,
"emotion":"cooperative",
"emotion direction":1,
"confidence emotion":0.88,
"intensity emotion":0.7,

"personality trait":"compliant",
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"confidence trait":0.82

"sentence id":60,
"emotion":"neutral",
"emotion direction":0,
"confidence emotion":0.6,
"intensity emotion":0.4,
"personality trait":null,

"confidence trait":0

"sentence id":62,
"emotion":"helpful",

"emotion direction":1,
"confidence emotion":0.92,
"intensity emotion":0.8,
"personality trait":"patient",
"confidence trait":0.88

"sentence id":63,
"emotion":"neutral",
"emotion direction":0,
"confidence emotion":0.6,
"intensity emotion":0.4,
"personality trait":null,
"confidence trait":0

"sentence _id":65,
"emotion":"hopeful",

"emotion direction":0,
"confidence emotion":0.88,
"intensity emotion":0.7,
"personality trait":"patient",
"confidence_trait":0.82

"sentence id":66,
"emotion":"empathetic",

"emotion direction":1,

"confidence emotion":0.9,

"intensity emotion":0.75,
"personality trait":"understanding",
"confidence trait":0.85

"sentence id":67,
"emotion":"helpful",

"emotion direction":1,
"confidence emotion":0.92,
"intensity emotion":0.8,
"personality trait":"patient",
"confidence trait":0.88

"sentence id":68,
"emotion":"neutral",
"emotion direction":0,
"confidence emotion":0.5,
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"intensity emotion":0.3,
"personality trait":null,
"confidence trait":0

}

{
"sentence id":69,
"emotion":"confident",
"emotion direction":1,
"confidence emotion":0.93,
"intensity emotion":0.88,
"personality trait":"professional",
"confidence trait":0.93

}

{
"sentence id":70,
"emotion":"helpful",
"emotion direction":1,
"confidence emotion":0.95,
"intensity emotion":0.85,
"personality trait":"customer service
"confidence trait":0.92

}

{
"sentence id":72,
"emotion":"urgent",
"emotion direction":-1,
"confidence emotion":0.9,
"intensity emotion":0.8,
"personality trait":"impatient",
"confidence trait":0.88

}

{
"sentence id":73,
"emotion":"agreeable",
"emotion direction":1,
"confidence emotion":0.92,
"intensity emotion":0.75,
"personality trait":"accommodating",
"confidence trait":0.85

}

{
"sentence id":75,
"emotion":"efficient",
"emotion direction":1,
"confidence emotion":0.93,
"intensity emotion":0.88,
"personality trait":"professional",
"confidence trait":0.9

}

{
"sentence id":76,
"emotion":"helpful",
"emotion direction":1,
"confidence emotion":0.95,
"intensity emotion":0.9,
"personality trait":"customer service
"confidence trait":0.92

}

{

"sentence id":78,
"emotion":"thankful",

oriented",

oriented",
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]
}

"emotion direction":1,
"confidence emotion":0.93,
"intensity emotion":0.8,
"personality trait":"polite",
"confidence trait":0.88

}

{
"sentence id":81,
"emotion":"appreciative",
"emotion direction":1,
"confidence emotion":0.92,
"intensity emotion":0.75,
"personality trait":"friendly",
"confidence trait":0.9

}

"transcript":[

{

"speaker":"Speaker0",
"text":"H: Good afternoon",
"startTime":1.87,
"endTime":1.89,
"sentence_id":0

"speaker":"Speaker0",

"text":"thank you for calling voice and support",

"startTime":3,
"endTime":5.2,
"sentence_id":1

"speaker":"Speaker0",
"text":"my name is Steve",
"startTime":6.16,
"endTime":7.2,
"sentence_id":2

"speaker":"Speaker0",

"text":"how can i assist you today",
"startTime":8,

"endTime":9.64,

"sentence_id":3

"speaker":"Speakerl",
"text":"hi i'm having",
"startTime":13.46,
"endTime":13.48,
"sentence_id":4

"speaker":"Speakerl",

"text":"some issues with clash phone
"startTime":14.88,

"endTime":16.6,

"sentence_id":5

service",



602 "speaker":"Speakerl",

603 "text":"my calls keep dropping and the quality is really bad especially when I'm talking to pe
604 "startTime":17.6,

605 "endTime":23.56,

606 "sentence id":6

607 }

608 {

609 "speaker":"Speaker0",
610 "text":"I'm sorry to hear that you are experiencing this issue",
611 "startTime":26.83,
612 "endTime":29.76,

613 "sentence id":8

614 }

615 {

616 "speaker":"Speaker0",
617 "text":"I'll do my best to help you resolve them can i start by getting your account number or
618 "startTime":31.12,
619 "endTime":38.28,

620 "sentence id":9

621 }

622 {

623 "speaker":"Speaker0",
624 "text":"with your account",
625 "startTime":39.12,
626 "endTime":39.64,

627 "sentence id":10

628 }

629 {

630 "speaker":"Speakerl",
631 "text":"my phone number is",
632 "startTime":44.72,
633 "endTime":46.32,

634 "sentence id":11

635 }

636 {

637 "speaker":"Speakerl",
638 "text":"0727672",

639 "startTime":47.32,
640 "endTime":47.32,

641 "sentence id":12

642 }

643 {

644 "speaker":"Speakerl",
645 "text":"727 672",

646 "startTime":48.2,

647 "endTime":50.2,

648 "sentence id":13

649 }

650 {

651 "speaker":"Speakerl",
652 "text":"it",

653 "startTime":52.4,

654 "endTime":52.4,

655 "sentence_id":14

656 }

657 {

658 "speaker":"Speaker0",
659 "text":"thank you",
660 "startTime":54.56,
661 "endTime":55.36,

662 "sentence_id":15



663 }

664 {

665 "speaker":"Speaker0",

666 "text":"let me pull up your account",
667 "startTime":56.52,

668 "endTime":58.2,

669 "sentence_id":16

670 }

671 {

672 "speaker":"Speaker0",

673 "text":"one moment please",

674 "startTime":59.36,

675 "endTime":60.48,

676 "sentence_id":17

677 }

678 {

679 "speaker":"Speaker0",

680 "text":"okay i've got your account here can you can you tell me when you started experiencing"
681 "startTime":64.64,

682 "endTime":70.88,

683 "sentence_id":19

684 }

685 {

686 "speaker":"Speaker0",

687 "text":"this issue sue",

688 "startTime":71.76,

689 "endTime":72.24,

690 "sentence_id":20

691 }

692 {

693 "speaker":"Speakerl",

694 "text":"started a few days ago at first it was just a couple of calls dropping but now it's ha
695 "startTime":72.24,

696 "endTime":84,

697 "sentence_id":21

698 }

699 {

700 "speaker":"Speakerl",

701 "text":"and the call quality has been really bad",
702 "startTime":84.84,

703 "endTime":87.56,

704 "sentence_id":23

705 }

706 {

707 "speaker":"Speaker0",

708 "text":"have you noticed if this happened in specific location or if it's",
709 "startTime":92.64,

710 "endTime":97.01,

711 "sentence_id":25

712 }

713 {

714 "speaker":"Speaker0",

715 "text":"happening everywhere you go",
716 "startTime":98.2,

717 "endTime":99.96,

718 "sentence_id":26

719 }

720 {

721 "speaker":"Speakerl",

722 "text":"it is mostly",

723 "startTime":103.31,
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}
{

}
{

"endTime":103.33,
"sentence_id":27

"speaker":"Speakerl",

"text":"happening at home but I've noticed it a few times when I'm out as well",
"startTime":104.72,

"endTime":109.56,

"sentence id":28

"speaker":"Speaker0",

"text":"thank you for that information",
"startTime":111.04,

"endTime":112.64,

"sentence id":29

"speaker":"Speaker0",

"text":"and to better understand the issue can you let me know can you please let me know if y
"startTime":113.8,

"endTime":123.24,

"sentence _id":30

"speaker":"Speakerl",
"text":"I'm using",
"startTime":125.07,
"endTime":125.08,
"sentence_id":31

"speaker":"Speakerl",
"text":"an iPhone",
"startTime":126.56,
"endTime":127.12,
"sentence_1id":32

"speaker":"Speaker0",

"text":"great thank you let's try a few troubleshooting",
"startTime":131.36,

"endTime":134.56,

"sentence_id":33

"speaker":"Speaker0",

"text":"steps to see if we can improve your service",
"startTime":135.48,

"endTime":137.92,

"sentence_id":34

"speaker":"Speaker0",
"text":"and first",
"startTime":139.04,
"endTime":139.68,
"sentence_id":35

"speaker":"Speaker0",



785 "text":"have you tried restarting your phone since this issue app began app began",
786 "startTime":140.72,

787 "endTime":144.74,

788 "sentence_id":37

789 }

790 {

791 "speaker":"Speakerl",
792 "text":"12 yes",

793 "startTime":128.16,

794 "endTime":147.52,

795 "sentence_id":38

796 }

797 {

798 "speaker":"Speakerl",
799 "text":"I've tried",
800 "startTime":148.48,

801 "endTime":149.12,

802 "sentence_id":39

803 }

804 {

805 "speaker":"Speakerl",
806 "text":"studying it a few times but it didn't seem to help.",
807 "startTime":150.32,

808 "endTime":153.4,

809 "sentence_id":40

810 }

811 {

812 "speaker":"Speaker0",
813 "text":"understood and let's check your network",
814 "startTime":155.52,

815 "endTime":159.44,

816 "sentence_id":41

817 }

818 {

819 "speaker":"Speaker0",
820 "text":"setting next can you go to please",
821 "startTime":160.24,

822 "endTime":162.72,

823 "sentence_id":42

824 }

825 {

826 "speaker":"Speaker0",
827 "text":"settings then",
828 "startTime":163.56,

829 "endTime":164.88,

830 "sentence_id":43

831 }

832 {

833 "speaker":"Speaker0",
834 "text":"cellular and there can you please make sure cellular data is turned on also",
835 "startTime":165.88,

836 "endTime":172.48,

837 "sentence_id":45

838 }

839 {

840 "speaker":"Speaker0",
841 "text":"check if you have a voice and data set to 4G or LTE",
842 "startTime":173.32,

843 "endTime":177.92,

844 "sentence _id":46

845 }
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"speaker":"Speakerl",
"text":"and i check",
"startTime":182.56,
"endTime":183.76,
"sentence_id":47

"speaker":"Speakerl",

"text":"and cellular data is on and it's set to LTE",

"startTime":185.08,
"endTime":188.28,
"sentence_id":48

"speaker":"Speaker0",
"text":"thanks for confirming",
"startTime":190.56,
"endTime":192.12,
"sentence_id":49

"speaker":"Speaker0",
"text":"and now let's",
"startTime":193.36,
"endTime":194.4,
"sentence_id":50

"speaker":"Speaker0",

"text":"try resetting your network setting this won't erase any personal data but we'll reset \

"startTime":195.96,
"endTime":203.08,
"sentence_id":51

"speaker":"Speaker0",

"text":"to do this go to settings",

"startTime":204.2,
"endTime":206.08,
"sentence_id":52

"speaker":"Speaker0",
"text":"then general",
"startTime":207.04,
"endTime":207.8,
"sentence_id":53

"speaker":"Speaker0",
"text":"then reset",
"startTime":208.8,
"endTime":209.4,
"sentence_id":54

"speaker":"Speaker0",

"text":"and there you have recent
"startTime":210.28,
"endTime":214.04,

reset network settings",
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"sentence_id":56

}
{
"speaker":"Speaker0",
"text":"please let me know once you have done that",
"startTime":215.04,
"endTime":217.4,
"sentence_id":57

"speaker":"Speakerl",
"text":"all right",
"startTime":221.14,
"endTime":221.15,
"sentence id":58

"speaker":"Speakerl",

"text":"1i reset the network setting",
"startTime":222.96,

"endTime":224.8,

"sentence _id":59

"speaker":"Speakerl",
"text":"just now",
"startTime":225.84,
"endTime":226.32,
"sentence_id":60

"speaker":"Speaker0",

"text":"now let's test your phone and try making a call and see if this issue persists i'll st
"startTime":229.88,

"endTime":239.4,

"sentence id":62

"speaker":"Speakerl",

"text":"making a call right now please let me check",
"startTime":244.08,

"endTime":246.32,

"sentence id":63

"speaker":"Speakerl",

"text":"and the call quality seems to be a bit better but I'm not sure if it's completely fix
"startTime":254.96,

"endTime":264.93,

"sentence_id":65

"speaker":"Speaker0",
"text":"first of all i'm glad to hear there is some improvement",
"startTime":268,
"endTime":270.68,
"sentence id":66
}
{
"speaker":"Speaker0",
"text":"sometimes this issue can be due to a temporary network congestion or interference",
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}
{

"startTime":272.36,
"endTime":276.72,
"sentence id":67

"speaker":"Speaker0",

"text":"if this problem continues",
"startTime":278.16,
"endTime":279.36,

"sentence_id":68

"speaker":"Speaker0",

"text":"we can look into it further",
"startTime" :280.36,

"endTime":281.92,

"sentence_id":69

"speaker":"Speaker0",

"text":"would you like me to create a ticket for our technical team to investigate",
"startTime":283.04,

"endTime":286.76,

"sentence_id":70

"speaker":"Speakerl",

"text":"that will be great I really need this result as soon as possible",
"startTime":290.24,

"endTime":294.08,

"sentence_id":72

"speaker":"Speaker0",
"text":"of course of course",
"startTime":295.76,
"endTime":296.56,
"sentence_id":73

"speaker":"Speaker0",

"text":"i'll create a ticket for you right now right now one moment",
"startTime" :297.44,

"endTime":302,

"sentence_id":75

"speaker":"Speaker0",
"text":"and you will receive an update within the next 24 to 48 hours is there anything else i
"startTime":303.12,
"endTime":310.8,
"sentence_id":76

"speaker":"Speakerl",
"text":"No that's",
"startTime":313.12,
"endTime":313.13,
"sentence_id":77
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{

"speaker":"Speakerl",

"text":"all for now thank you for your help",
"startTime":314.16,

"endTime":316.36,

"sentence id":78

"speaker":"Speaker0",

"text":"you're welcome thank you for your patience and being a valued customer have a great da
"startTime":318.67,

"endTime":324.36,

"sentence id":81

"speaker":"Speakerl",
"text":"you thank you goodbye.",
"startTime":326.4,
"endTime":null,

"sentence i1d":82

"speaker":"Speaker0",
"text":"goodbye",
"startTime":330.28,
"endTime" :null,
"sentence id":83
}
]
}
"DepartmentID":1234567,
"DepartmentName": "Voicenter",
"TopDepartmentID":1234567,
"TopDepartmentName":"Voicenter"
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"CallerNumber":"0722776772"

TargetNumber":"AAPINFzL" /"
"““TargetNumber"."972722776772

"Date":"2017-07-20 09:59:29"

DateEpoch":1554027973"

Duration":33"

"CalllD":"20200720095ilila137b2f69s"

Type":"Incoming Call" / "Type":"Extension"
"Outgoing" / "Type":"Click2Callleg1

CdrType": 4"

DialStatus":"ANSWER" /"
"DialStatus":"ABANDONE" / "DialStatus":"TE

"Targetextension":"AAPINFzL"

"Callerextension":"AAPIUtdL"

'DID":"0722776772"
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"QueueName":"Service Queue"

RecordURL":"https://cpanel.voicenter.co.i I/Cal"
"IsHistory/PlayRecord/123abc.mp3

RecordExpect":true"

RingTime":23"

Price":7"

"RepresentativeName":"Walter Melon"

"RepresentativeCode":"19996"

"UserName":"Walter Melon"

"DepartmentName":"Voicenter Account"

Departmentld":123456"

"TargetPrefixName":"Israel"

DTMFData":"[{LayerName: "Main Menu","
DTMF: 2, LayerNumber: "0"}, {LayerName:
"{""Sales", DTMF: 0, LayerNumber: "15

CustomData":
{'OriginallvrUniquelD":"2020072118102as
sdsdas"}" / "CustomData":
{"var_clientID":"2118102",
"{"{"var_clientAccountID":"123456
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{

"code" 1" XXXXXXXXXXXXXXXXXXXXXXXXXXX ",

"fields": [

]

"Calleumber",
"TargetNumber",
"Date",
"DateEpoch",
"Duration",
"CallIiD",
"CustomData",
"Type",

"CdrType",
"DialStatus",
"TargetExtension",
"CallerExtension",
"DID",
"QueueName",
"RecordURL",
"Price",
"RingTime",
"RepresentativeName",
"RepresentativeCode",
"DTMFData",
"DepartmentName",
"DepartmentId"

"search":{

}

"fromdate":"2021-10-02T08:09:40",
"todate":"2021-11-09T23:59:40",
"cdrTypes": [
1,
8,
9
]
"phones": [
"972501234567",
"0722776772"
]
"extensions": [
"SipSip"
]
"IdentityCriteria":"Account",
"CalTlID" : "XXXXXXXXXXXXXXXXXXXXXX "

"sort":[
{
"order":"desc",
"field":"date"
}
{

"order":"asc",
"field":"Duration"
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2 01T23:59:40&phones=972501234567&extensions=SipSip&fields=Date&fields=Type&Fields=DID&Fields=CallerNumber
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POST-JSON uvn11921 na1an'7 Xnait

"ERROR_NUMBER":0,

"ERROR DESCRIPTION":"OK",

"STATUS_CODE":200,

"TOTAL_HITS":2,

"RETURN HITS":2,

"CDR_LIST":[

{

"CallerNumber":"0722776772",
"TargetNumber":"972501234567",
"Date":"2021-10-10T09:04:58Z",
"Duration":2,
"CallID":"202110101204550233243ghff3189e5c",
"CustombData":{

}

"Type":"Extension Outgoing",
"CdrType":4,
"DialStatus":"ANSWER",
"TargetExtension":"",
"CallerExtension":"SipSip",
“DID":"",

"RecordURL":"https://cpanel.voicenter.co.il/CallsHistory/PlayRecord/2021101043950926.mp3",
"RingTime":10,
"RepresentativeName":"rep 1",
"RepresentativeCode":"87654321",
"DTMFData": [
]
"DepartmentName":"Test Account",
"DepartmentId":12345678
}

{
"CallerNumber":"0501234567",

"TargetNumber":"SipSip",
"Date":"2021-10-02T12:55:187",
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"Duration":0,

"CallID":"202110021555160180fd3jhj455",

"Custombata":{

"OriginalIvrUniqueID":"20211002156fdf534hfgh453df34"

}

"Type":"Incoming Call",

"CdrType":1,

"DialStatus":"CHANUNAVAIL",
"TargetExtension":"SipSip",
"CallerExtension":"",

“DID":"0722776772",
"RecordURL":"",

"RingTime":2,

"RepresentativeName":"rep 1",
"RepresentativeCode":"87654321",

"DTMFData": [
{

"LayerName":"rep 1",

"DTMF":0,

"LayerNumber":"1"

}
]

"DepartmentName":"Test Account",
"DepartmentId":12345678,
"TargetPrefixName":""
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External Layer API
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VIP ninnn 72un7 nn'wn NX aN37 11n27 17310 VIP N7 0'ntn 0330 YWPNNn NIp7n 7w 119700 1900 971 nT'Na
AWpPNNN NIp7n 7w "7 NINNN JWnn quwnny

ANX 019 73 IX N0"719 190N ,231 190N ,NINT NTIVN 1900 :W'pn7 0J3"7X OMWPNNN NP70N Wpa7 17310113 103
M0N0 MIXA NNTWA DX QN7 037 11Tyt
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(Ty1 INNN 7aun /1X37 NN'W N2V 1133) N901I N'71V9 NUXAN NAJW 73 ,N1aJwn 132 Voicenter 7W NIN'WN 1N)
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.POST-JSON 0N192 APl nwpa 1'7x 017N Voicenter n1an ,037w URL 7 1TAIN AW N2JWY7 nVin AN'WW Via

nWP1 oMy
.POST-JSON (1

n1An omiy
POST-JSON (1

NN'wa 7w XNA1T7 nwpa

1 {
2 "METHOD":"IVR LAYER INPUT",
3 "DATA": {
4 "DID":"0722776772",
5 "CALLER ID":"0501234567",
6 "IVR UNIQUE ID":"1bcd7954224861f85a2d70612f2",
7 "DTMF":"1234",
8 "LAYER ID":"5",
9 "PREVIOUS LAYER ID":"5"
10 }
11 }
nmwaan awpil o"ony
110 NN NTWw ow
nrnnn AVR_LAYER_INPUT :n'n* T'nn 11UN METHOD
nrnnn .NNWN 01T DX 7'IN WK 0PN DATA
nrnnn JUPNN 17X IWK,ANTWA DK 7277 TWX (19700 190N DID
nrnn AWPNNN NIP7n 7w 11970 190N CALLER_ID
nrnnn .NAN'WA 7W YTINT ANTN IVR_UNIQUE_ID
.NT0MTA PIWN NINT NTIVN 7W AWPN XNATT7 - NI IWPNNN NIP70 7W NWpn
nrnn DTMF
.0 N7 7TNNN N2 7Y ,0173 Wipn X7 WPNnnn Np7nt nT'na
.0J37w URLN 7v API NWpa NN7wWI nInn 1WX N2JWN 190N
O7w 19on O03'7X N9 YXINN [NNW NJIW N12JW W AT INKNT AT I0N197 27 O'wW7 1X0 LAYER_ID
.19 19 QJIW NP7 VIXTA1 ApUNa 037 1117 713 D2Jwn 190N
07w 190N .0J7w URL7 API nWw {2 v1X'1 1197 N2V nN'WN AW OT1j n2JW 190N PREVIOUS_LAYER_ID
Custom Data X'77 Xxna177 na1wn
1] {
2 "STATUS":0,
3 "ACTION":"GO TO LAYER",
4 "LAYER":12
51 }



Custom Data OV XNA1T7 na1wn

1 {
2 "STATUS":0,
3 "ACTION":"GO_TO LAYER",
4 "LAYER":22,
5 "CALLER NAME":"Shlomi",
6 "CUSTOM DATA":{
7 "CRM cleint ID":"12345",
8 "Last ticket ID":"222",
9 "Last_representative":"John Doe"
10 }
11 }
NIN'W7 niiwni omuny
nnvn o NN NTW oW
190N NJTPN NIX2 DWPAN DK ON72'31 NT'N2- 0 TV DK N7W7 we
namn STATUS
.o7w JNW73 n'W2d ON7pNnIi nTna 1 VN DK NT7W7 we
NIMWIK 3 W1 ,uxa7 70X Voicenter NN 7W NIN'WAW 07190 NX 700N AT NTW
- 190N JINM0N N2JW 19017 NN'WA NX N1JIN7 O'Wpan onX - GO_TO_LAYER: 1T nnwox ACTION
' .o7w JNN'I0N NO7j0 V'NWN7 O'WjPAN ONK - SAY:2 NNWIN
JJIXTN 1970 190N/NN17WYT 21N VXA7 O'WPan OnX - DIAL :3 ninwax
190N
nain 07w NN'WANXIUN7 W A'7KW n2JWN 190N LAYER
CALLER_
niwI nrnn QNN ANTWA NAW 1TXIN 7W ANT7WA XTI IWK IWPNNN OW DX V127 17310 NAME
- AT 03'7x 1"aun Voicenter NNan [Jn 1NK7,037W nWP21 N17W7 17J1INW OJ37W "TIN™ YT'N CUSTOM_
' .037W yT'NN NITUN7 NINWAN 01792 7"IN YT'NN DX DATA

NN'Wl UIN'W7 Xna1T

.0J712U NIN'WA NN XVANNT 713" N'WA TXI1TNIN'WA WANWAT7 1N 1X'37 XNA1T 03197

NTWN 97 NXT NIXKT7 1N - 57900 N2JW'7 nYan nN'wal 0J7W NINTWN 2NI7 1N N1p7W INK7 Voicenter nnann nn7wiw APl nwpan?
.LAYER_ID

.0501234567 X1n N1p'7n 7w 119700 190n0 'J CALLER_ID nTwa nix17 10,13 1nJ

12345678 :n1Ng0on NX 5 N1Jwa ania wipn nip'7n '3 DTMF nTwa nixa7 1n's ,qo1a

{

"METHOD":"IVR_LAYER_INPUT",

"DATA": {
"DID":"0722776772",
“CALLER_ID":"0501234567",
"IVR UNIQUE ID":"1bcd7954224861f85a2d70612f2",
"DTMF":"12345678",
"LAYER ID":"5",
"PREVIOUS LAYER ID":"5"
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10 }
11 }

119'700 190N 97 NXT ON'712) VIP NP7 7V 121TNW ON'7'1 72pN0W TN NX ONT2W1,Voicenter nnann APIN NWPA NX ON72'pw INKY
121900 NJW7 nN'Wn NX 1'2un7 71X W'w ONu'7nn 1371 (N nwpnin 197 1X

2'nn nvn 7ap1 VIP nip7nt oinknn Nl 7pwn 0oy ninnn 7iun7 0331 nN'wn,12 1901 n2JW'7 VN nN'WN 1WXI

0T APINMTYA U'NoN7 INUIW XNDAIT7 NTPOY Nptal7 KT

773 AKN N'WYT 037w naiann 1371

11 {

2 "STATUS":0,

3 "ACTION":"GO_TO_ LAYER",
4 "LAYER":12,

5 "CALLER NAME":null,

6 "CUSTOM_DATA":null
71}

JINM0N N2JW7 nn'wn nX anI7 onina ACTION nTwa GO_TO_LAYER 77un 97 '3 nix17 1N
.12 7900 N2Jw'7 aniin an'wn LAYER nTwa 12 7un g7

SAY nTinn

AWPNNN N1PY77 OXNNA INWN (31N N7V2 X7K Y12 K7 N0'7(P0 ,'nWw'73 n0'7P0 aNJn T Y'NWAT 1IXIN O00AW O0Mpn N'n7 0wy

7W NUWI 7NN 7W D070 V'NWAT N0 N, ON13PN NKIWKT 7321 nWPINW NINT NTIVN/[19700 1900 DK N1P77 V'NWwn7 17310 ,KNAT7
.TIVT NP0 AINKYT7 IKJI0 NVan

NNXKITT NV7PN NUNWA 7W 07190 YXA7 NIN 7V NN'WY7 0J7W D210 WIN'W 002 YXA7 1301XN 1WK O0M0N9n 1707

SAY aTinna O0"MunNY

nnva 110 NN NTW 0w
1gon NJ'IN NIX2 NW{PAN DK ON7231 NT'N2- 0 Tvn DK N7W7 we
nain STATUS
.07w JNWY73 Ny ON7pnIt nTna 1T VN K NI7w7 we
nain 1NN SAY_DIGITS ACTION
190N
nain 07w 10700 NUNWA 010 1NK7 2N1IN ANTWA N'7KW N2JWn 190N NEXT_LAYER

NIYWN NXK TN 1N ,UNWNT7 DMNTANW NI07PNn DX VNWT NIP70W AW ngwn
niwn Jrnnn LANGUAGE
.RUI' HE, EN, AR :1TJ n11X2.10"0111 N2V ,N"710K N2V NIKAN

UNWNY7 0311X1W TN NXK 73N WX 7uN
2U'NWN7 INIW YT'NN 10
1970 190N XNNT7,MI0 NMY0 NPT ANIN,07W 190N 110N NINWwn Digits - ningo
.]JU0I D'V1J NN XNAIT7 190N X7 ANIN,O07W 190N 1101 nINWwn ,Number - 190N
nain 1NN :XDAT7,ISO 86071 [N1192 "IXNN NX XM{7 2NN NTINNN 101 nInwn Date - 7IxN DATA
.2022-06-12
ISO LMD N1 TIKN XMPTIWK NTINN 110N INWN DateTime - Nt 7IKN
T 1IN 7W nunwin 112y 2022-06-12T710:12:59 :xna117,8601
.N07PNN NNTN OV NTINNN 10N JNWwn Recording - n07pn

SAY NnTINN OV NMIWN] WIN'WT7 XNAIT



1 {

2 "STATUS":0,

3 "ACTION":"SAY DIGITS",

4 "NEXT LAYER":2,

5 "NEXT LAYER IF FAILED":1,

6 "LANGUAGE" : "EN",

7 "DATA": [

8 {

9 "RecordType":"Recording",
10 "Content":"9899115 20849570029.mp3"
11 }

12 {

13 "RecordType":"Digits",

14 "Content":"0501234567"

15 }

16 {

17 "RecordType": "Number",

18 “Content":"112"

19 }

20 {

21 "RecordType":"Date",

22 "Content":"2022-06-12"

23 }

24 {

25 "RecordType":"DateTime",
26 "Content":"2022-12-06T10:12:59"
27 }

28 {

29 "RecordType":"Recording",
30 "Content":"98972915 209570029.mp3"
31 }

32 1

33 }
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"STATUS":0,

XN

NJTPN NMIX2 NWPAN DK ON72'P1 NT'N2- 0 Tvn DK N7W7 we
JNW'Y73 N'Y1d ON7pnIt nT'na 1 un X N7 we

DIAL

71P7 1WXKI XY TYTN WX 119700 1900 ,ANTWA NNTNRI WNW WX 1970 190N
|

ANTWANK

"0722776772" :Xnu17

NYI DX TN WK DTN OW 1" TIN7 10,1010 7W AN17W X100 TN nT'Ra
.NN'WA N73p

(TU7 27N NT Wn X713 X7 ANTWANT W) 17N WK 7NT0PN ANTW wn

JTAN AWK Y7N0PN 1N W

JTUTIN'IJ0 7PN 2PV AT IITK TYTT TN NN AN'WN NT7K N2JWN 190N

N7 X' 7ThNN N1M2,"no” 1K "yes” O0'J1V] WNNWA7 [N ?2nN'Wn NX 0707 OXN
NNWANK 0Y7PN7

NN'WY7 TV NXK 7173 1WX 710N

.QuIom 7w nAN17w 112y) "EXTENSION" 1x "PHONE" 1 1an'7 |n"3 ,TYPE - Tuh 110
.(970) 103101 7W ANT7W 7W DTN 1K [19'70 190N 1" TAN7 |0 - TARGET - Tu'n
JNIX7INNITP OV 1" TIN7 W1 O07NIK'7I1 119'70 "190N

VTN NIN'WY7 0J7W NAIWNYT 9IX7 1731 WX 0J7W YT'NN NIWN 7W "NI9 VTN
NTWA O1'0 INK7 NIN'W 0179 NNAYN 7W N1N'WAT 0N NXIP02 117

DIAL "nTINN OV N1IWN] WIN'WT7 XNAIT

"ACTION":"DIAL",

"CALLER ID":"0722776772",
"CALLER NAME":"Voicenter",
"MAX_CALL_DURATION":1800,
"MAX_DIAL DURATION":60,
"NEXT_VO_ID":15,
"RECORDING":"yes",
"TARGETS": [
{
“TYPE":"PHONE",
“TARGET":"0501234567"
}
]
"CUSTOM_DATA":{
"CRM cleint ID":"12345",

nTW 0w
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TARGETS

CUSTOM_
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}

}

"Last ticket ID":"222",
"Last representative":"John Doe"



Blacklist API
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AddBlackList
URI

1 https://api.voicenter.com/Blacklist/AddBlackList
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https://api.voicenter.com/Blacklist/RemoveBulkFromBlacklist

"ErrorCode":0,
"ErrorMessage":"OK",
"Phones": [
{
"ErrorCode":0,
"ErrorMessage":"0K",
"Phone":"972501234567"
}
{

"ErrorCode":0,
"ErrorMessage":"0K",
"Phone":"97231234567"
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https://api.voicenter.com/Blacklist/RemoveBulkFromBlacklist?code=xxXXXXXXXXXXXXXXXXXx&phones=0501234567&
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"Code" : " XXXXXXXXXXXXXXXXXXXX" ,
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3 "Phones": [
4 {
5 "Phone":"0501234567"
6 }
7 {
8 "Phone":"031234567"
9 }
10 1
11 }
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Mute Call Recording API
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Mute by extension
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URI

https://<monitorX>.voicenter.co/api/MuteUnmuteCalls
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{
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}
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https://%3Cmonitorx%3E.voicenter.co/api/MuteUnmuteCalls
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"ErrorCode":"200",

"Message":"Success",
"ActionID":"14d3b31988b247be8ff5818d1cadc3d3"

}
NNAW OY MIIWN7 XDAIT
{
"ErrorCode":400,
"Message":"Extension not found"
}
(Mute by a specific call (IVR-ID
.NNT7W 97 P71 X71 N'O'XT0 NN'W 7W NnTN 197 nN'W D070 P'RWn7 OJNNWIN] W
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URI
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{
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"State" : Illll
}
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https://monapisec.voicenter.co.il/Comet/API/MuteUnmuteCalls
https://monapisec.voicenter.co.il/Comet/API/MuteUnmuteCalls
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{

{

}

"ErrorCode":"200",
"Message":"Success",
"ActionID":"14d3b31988b247be8ff5818d1cadc3d3"

"ErrorCode" :400,
"Message":"UniqueIvrID not found"
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Organizational Extension List
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URI
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https://monitor.voicenter.co.il/Comet/api/GetExtensions?code=XXXXXXXXXXXXXXX&showAll=0

POST-JSON uvniioa nwpa

N11AN2 0"MoMmy

1 {
2 "code" : " XXXXXXXXXXXXXXX"
3 "showAll":0
41 1}
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ninn .(Cpanel) 71010 pwnna nu'g1IN X'NW 93 nN17wn 7w 0w
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1 {
2 "ERR":0,
3 "DESC":"OK",
4 "EXTENSIONS": [
5 {
6 "SIP":"SIPSIP1",
7 "Name":"Extension 1",
8 "SpeedDial":"11",
9 "AccountID":12345678,

=
(<]

"AccountName":"Voicenter Account",
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ERR

DESC

EXTENSIONS
SIP

Name
SpeedDial
AccountID
AccountName
UserName

UserEmail
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11
12
13
14
15
16
17
18
19
20
21
22
23
24

}
{

"UserName":"John Doe",
"UserEmail":"John.d@voicenter.co.il"

"SIP":"SIPSIP2",

"Name" :"Extension 2",
"SpeedDial":"12",
"AccountID":12345679,
"AccountName":"Sales Department",
"UserName":"Walter Melon",
"UserEmail":"Walter.m@voicenter.co.il"
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POST-JSON
GET

NIWn ony
POST-JSON
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1 https://api.voicenter.com/ForwardDialer/Dialer/GetCampaignList
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nnvn nTW 110 XN nTY ow
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GET unm19a Xn11T7 nwpa

1 https://api.voicenter.com/ForwardDialer/Dialer/GetCampaignList?Code=XXXXXXXXXXXXX

POST-JSON um191 XNAI1T7 nWpPa

1 {
2 "Code" : " XXXXXXXXXXXXX"
3 }
N1AN1 O0"M0N1Y
110 NN nTw ow
.N1INn 01000
07w 190n ErrorCode

JINUW "KW 100 "0" 72pnnt nT'na

.N1INN D10VD NIXKN L
nunn s Description
N7W KN AKUIY 'KW 100 "OK" 72pNnn1 nT'na
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110 NN
NIMNWIN MW W1 ,]"gNpPn 01000 NX A1XN
nuann 799 1mgnp - "Enabled" :n1iw X NNWIK
/79 X7 1m9np - "Disabled" :nmw ninwox
07w 190N A1'N7 0'NNN WX 0TV 0130
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07w 190n JTVUT 737 M WK NT7NITNN NTOTTY DX 1TTNN WK NINWN
.0JN |20 10N |"'9N{7 112V P21 '0IN71 AT aTw
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07w 190n .
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nrnn JJWwNN2 0IINI NITINNN IKWA WIN'W 112V 12 X W1 ,]790 73 7W *TINT ANt
1 {
2 "Data": [
3 {
4 "Name":"Campaignl",
5 "StatusName":"Enabled",
6 "TotalPendingCalls":23,
7 "MaxPriority":1,
8 "MinPriority":1,
9 "TotalAwaitingCalls":23,
10 "Code" i " XXXXXXXXXXKXXKXXXXXXKXXXXXXXXXK "
11 }
12 {
13 "Name" : "Campaign2",
14 "StatusName":"Enabled",
15 "TotalPendingCalls":19,
16 "MaxPriority":52,
17 "MinPriority":1,
18 "TotalAwaitingCalls":null,
19 "Code" i " XXXXXXXXXXXXXXX XXX XXXXXXXXXX "
20 }
21 ]
22 "ErrorCode":0,
23 "Description":"OK"
24 }
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1 https://api.voicenter.com/ForwardDialer/Dialer/AddCall
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.0J7w nwpaa IsDatelocal
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71nIn pwnna
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N1 NTW 1112VNni nT'na
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1 https://api.voicenter.com/ForwardDialer/Dialer/AddCall?Campaign=XXXXXXXXXXXXXXXXXXXXX&Target=0501234567&

POST - JSON uNM192 NWPAT7 XNDATT

i {

2 "Campaign™ : " XXXXXXXXXXXXXXXXXXXXXXXXXXXXX ",
3 "Target":"0501234567",

4 "CustomerName":"John Doe",

5 "CallerID":"0722776772",

6 "Priority":42,

7 "OriginateTime" :1602750000,

8 "IsDateLocal":"true",

9 "IgnoreDncStatus":"true",

10 "CustomData":{

11 "var_LeadID":1234567,

12 "var_LeadCampaign":"Facebook"
13 }

14 }
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{

"ErrorCode":0,
"Description":"OK"

}

A W N =

AddCallsBulk

1773 72100

.(TAX TV N1 770107 O'X11 TWKI) JAN7 OTYT NIO0IN 7W TIXA 7V NJVN 037 [N 1T ATINN
.N7un NL9NN - AddCall NTINN WIN'W YXA7 W1 - TTIA TV 1'01n7 O0'X11 ONXI N TN

ni17ain
.01y 100,000 TV NNX WP 1"1AVn7 N1

NUXID AXMIPNW N1773 NAIWN 72PNN NKT NIN3Y7 12un .(NBN VNINW 193)TYT 73 NK7UN NKXIN 7V N0 NA1WN 72pnn 0Ty 3,000 Tv

nWpPl1 omiy

POST-JSON

nl1Wn omiy

POST-JSON

Nwp

1 https://api.voicenter.com/ForwardDialer/Dialer/AddCallsBulk
nWpP1l 0M0Mmy

A10
nnva XN nTW ow

nTw



nnvan

nain

nain

niwn

niwn

niwn

niwn

nwn

nwn

niwn

niwn

No ok WiN R

10

XN
nTw

ATAnn GetCampaignList NTINN WIN'W *T' 7V DAWN7 [N ,]"9NPN 7W T7TINT QNN

.N7UNn ININNJ

TR JN7 XN 17K TV 7W 119'70 190N

.0"7xKAWT 090N 112V NAIN X7 - 1970 19007 N'NIX7IA NNITP 1'0107 037y

nrnnn 0NN 17X TV 7W NIp7n Ow

nrinnn T TUY7 DNTWA DX 720 TWK 11XI7 NNTRJ AXTT WK 1970 190N
190N

07w NI NT'W TIY7 NINYI N19TTUN,ONT0INW TY™ 7V 21N NI9TTY

Tn' Custom Data N1yl ONI0INW TU'7 O37W "TIN™ VTN 1"2Un7 OJNINWINA W1
Tun .NN'WN O1'0 1NX7 O0J3"7X 1IN7WMW X117 1XNW O0'J1V OV
.JON NXIPNA VO 01 0T YT

.NTNINWN WIN'W UXA7 17310 ,Epoch N1 7Ty TIXNA 217N V1P 7 1XAN1 N T'Na
OTPIN 1IN TVINA UXINT TUN 7K 21'NNL,NT NJINWNA 1Y Y233 K71 nT'Na
JWINNNW

NINWNN NK 71737 01 037V 0T NINWNA WIN'W YX27 ONU7NN 131 nT'N

.0J7w nwpaa IsDatelocal

190N
o7w

03312WN 7W NTINN 197 11PN AT 1VXANT NITTNY NINTW OXN Y121 AT INwn

7100 pwnna

1IN1712 AT AITX 07 UXAN' ONYOINW TU7 11'Nn nt nTw'7 "false” 71V 021 onXl nT'na
JNIN71'A GMT -0

Strue” 7V WnNwn7 X 137w AxX7nnn

AWPNN 7X" - N7WNNN AXKNNN NINTW NNTON NIN'W 7V910 03312WNA1 nT'NA
,"1I7N

1IN1712
T0NI0IXD 2NN NIN'WA KN 010N O7TYT7 NIN'W YWINXT7 OJNNWIN] W1
AT NTW 1172UN1 nT'Na
AXMPa 0Ty 3,000 7w NINJ TV N7WIW TV 73 7V NTI019 NA1WN OMTNN 1INIX
NI true 71V 12V 1T'NA .01YN X71 1773 NAIWN 1'TNN NIN'WA 7"I0 N1NJ7 12un

nwyn7.0'Ty 3,000 7w 12VN NN 7W ANT7W 1WIXN X7 NJIVNN 0T NTWA
019 MIWN 1'TNNT7 N'WA DX 02NN

nTW 0w

Campaign

Target

CustomerName

CallerID

Priority

CustomData

OriginateTime

IsDateLocal

IgnoreDncStatus

async

POST - JSON un11921 XNA1T7 nWwpa

"Campaign™ : " XXXXXXXXXXXXXXXXXXXXXXXXXXXXX ™,
"Target":"0501234567",

"CustomerName":"John Doe",
"CallerID":"0722776772",

"Priority":42,
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"OriginateTime":1602750000),
"IsDatelLocal":"true",
"IgnoreDncStatus":"true",
"CustomData":{

"var LeadID":1234567,

"var_ LeadCampaign":"Facebook"
}

}

{
"Campaign" : " XXXXXXXXXXXXXXXXXXXXXXXXXXXXX™

"Target":"0501234568"

}
]
o NN
Tun JMINPY7 19013 WWK O7TYN 773 IK XN WK VN
nrnn 1"'9nP'7 ONYOIN INIK TU'N 7W 11970 190N

;02N O0'J1YNN TNX 13X17,N21INN 01000 NX A'XN
JINUIW 101N 7V TVt "0" 01000

07w 190N JUW MOnp TP 7v Ty "1 01000
.N1901N7 TV 101N 7Y Ty "2" D1VLVD

PN 137KW [19'70 190N 7V T 2" 01000

NKIW/NALINT 1NIKTNN DK ATX AT ATW
.OJTXN NI'PN N71V91 NIKIW 101N 7V "OK" 11K
JPN X7 1M9np TIpa win'w 7v TV 'Invalid campaign code” 11N

ninn " . e
.]"'9njp Tip 1010 7V TV "Campaign code missing" 11X
.0J7W NWPA2 11970 190N 101N 7V TV "Target missing" 1K™
. i umber is invalid"
10107 O'N'0MIW PN X7 119'70 190N 7V TV "Numb lid" NN
Tun .TYTN NZ0INYT 0J7W NWP ONIAYAW TTINTA VTN
{
"AddResult": [
{

"Target":"0501234567",
"ErrorCode":0,
"Description":"0K",
"CustombData":{

"var LeadID":1234567,

"var LeadCampaign":"Facebook"

NNl 0Ny

NTW W
AddResult

Target

ErrorCode

Description

CustomData

MIWN7 XDAIT



10 }

11 }

12 {

13 "Target":"0501234568",
14 "ErrorCode":0,

15 "Description":"0K",
16 "CustombData":{

17 }

18 }

19 1

20 "ErrorCode":0,

21 "Description":"0K"

22 }

Remove Call

17731100
0'NY9 190N 1WPNN7 ONDY OX 1K AW TWPNNT7 X7W WP NIP701 NTN2A,0%100 [M9npn (11970 1900) TU' TIN7 037 IWIKN 1T ATINN

.0VYT 7321 n1Un %2 ON7pni X
.NVIWI HTTP nWwpa '™ 7V 071990 NXK UXA7 17310 ,0"'W X 737

Nwp

1 https://api.voicenter.com/ForwardDialer/Dialer/RemoveCall

nWP1 omMiy

POST-JSON .1
GET .2

NIWn omy

POST-JSON.1

NWP1l 0M0My
AT NTINNY NWP11 WNNWA7 07137 0J31'nW 009N 1707

A10
nnyan XN NTW 0w
nTw

IXINNJ GetCampaignList NTINN] WIN'W *T* 7V DAWAN7 1N ,]M9NPN 7W T7TINT QNN )
nain nunn oun Campaign
N7y
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nnyan XN NTW 0w

nTw

J0IN710 ["INPNN 1'0N7 1IXAN INIKW 119700 190N
nain nrnn JMIN7IMANNITP OV 190NN DK O1W17 W Target
JMIN7IMNNITP OV O1W17 7Y 'K 7KW 1900 7V 121701 nT'na

GET un19a Xn11T7 nwpa

1 https://api.voicenter.com/ForwardDialer/Dialer/RemoveCall?Campaign=XXXXXXXXXXXXXXXXXXXXXXXXXXXXX&Target=

POST-JSON uvm191 XNA1T7 NnWpP2A

1 A
2 "Campaign™ : " XXXXXXXXXKXXXXXKXXKXXXXXXXXXX
3 "Target":"0501234567"
41 }
AMIWUNl1 00Ny
NTW 110 XN NTW 0w
02N O0'JWNN TNX 1AX17,NA1INN 01000 NX 1XN
JINIW 101N 7V W' 0" 01000
07w 190N o ErrorCode
JIW MInp TP 7y TV 1" 01000
.Ng0IN7 TV 101N 7V T'y' "2" D1VVO
KW/ NALNT MK DK X AT ATW
.0JTXN NI'PN 71991 NIXTAW 101N 7V "OK" 11NN
nunn 1PN X7 1M0np Tipa win'w 7V T "Invalid campaign code” 11X Description
"INy TP 1010 7V TV "Campaign code missing” 11X
.0J7W nWP11 119'70 190N 101N 7V TV "Target missing"” 11X
POST-JSON uvm1921 XNAI1T7 Nn21WN
1 {
2 "ErrorCode":0,
3 "Description”:"0K"
41 1}
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LOK" N 172pNWw nanann - 1M9npa 7173 1'K "Target” nTwA 01WAW 119'70 190NN NT'NA
O'MY9IN 732 1"9NPNN 101 190NNW NI11IN,IX7N2 101 190NN TX,00N |90 0'NYY 1900 7173 1WX 190N 1'0n7 ONW Pl nT'Na
01N XInw

ClearCampaignCalls

17'73 1200

.00N |M9NpPN O7TYN 73 NX 1"0N7 17310 OXY1,010N "IN O'NVPN 119700 190N 7773 K "NIpI7" 037 1WINKN 1T NTINN

Nwp

1 https://api.voicenter.com/ForwardDialer/Dialer/ClearCampaignCalls

nWpPa omiy

GET .1
POST-JSON .2

NIWn omy

POST-JSON.1

nWP1l 0M0My

A10
nnvan XN nTW Ow
nTw

IXINNJI GetCampaignList NTINNA WINTW 1T 7V nAWN7 1N ,1"ONPN 7W *TINT QNN .
nain nrinnn A9 Campaign
ol

GET un19a XnA1T7 nwpa

1 https://api.voicenter.com/ForwardDialer/Dialer/ClearCampaignCalls?Campaign=XXXXXXXXXXXXXXXXXXXXXXXXXXXXX

POST-JSON um191 XNA1T7 nWpPa



2 "Campaign™ : " XXXXXXXXXXXXXXXXXXXXXXXXXXXXX "

N11AN2 0"M0My

A10 XN nTW ow

:NA1ANN D1VVDO 7V T'UN
O7w 190N .NITPN NWPA NIXKTIW 1010 7V T'un 0" na1ann 01000 ErrorCode
J'PN X7 Tp 1mInp 7y T'un "4" na1ann 01000

:NA1ANN 01000 NX IXKNN AT NTW

nrnn NXW 101NT NI'PN WP 7Y TVt "OK" KN Description
JPN 1KW 1M9np TP 7v TV 'Internal error occurred” 11K

XNAIT7 Na1an

1] {
2 "Campaign™ : " XXXXXXXXXXXXXXXXXXXXXXXXXXXXX ™
3] 1}

GetMembersList

17737100
0'JVWN 0'XIN 7W NN'WA 7277 17310 NNNTVA WX ATINN 137 W1 ,037W YT'NN NJIVN 1T 127NN 7107 0va0'n 73 037 NN7 Nin 7y

.omon |"anp7
S1XI7 127N 100 M9NP 112V P N0 T ATINN *

nwp

1 https://api.voicenter.com/ForwardDialer/Dialer/GetMembersList

nWpPl omiy
POST-JSON.1
GET.2

nIwn ony
POST-JSON .1
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nnva
nTw
nain nmnn

1 {
"Campaign":
3 }
NTW 110
07w 190n
nrnn
TN
nrmnn
nrnn
1 {
2 "Data": [

D 0,0,0.9.9.9.9.9.90000006

NWP1l 0"M0My

XN nTW ow

ININNJ GetCampaignList NTINNA WIN'W T 7Y Nawn7 [N ,]9NPN 7W TTINT AT

Campaign
.N7un palg

GET unm19a XnA1T7 nwpa

https://api.voicenter.com/ForwardDialer/Dialer/GetMembersList?Campaign=XXXXXXXXXXXXXXXXXXXXXXXXXXXXX

POST-JSON um191 XNAIT7 nWpP2a

XN

.0J7W NWPA7 N21ANN 01000 NX 1'XN
.N1PN 0J7W nwpant TN 0" 01000 AXT

.0J7W NWPAT7 NN KN
SOK" '7W 1NN PI0ON OJTXN NIPN NWpPa

J0IN770 ["MINPA OXIN NK 7' 3N WX JSON 11un

010" ANT7WN oW

.(mp 910) Sip Code 01 X1j23 ,AN17WN 7W 1TIN™ DTN

NIWnl 0Ny

nTW Ow

ErrorCode

Description

Data
DisplayName

Member

NXNAIT7 Nna1wAN



4 "Member":"SIPSIP1",

5 "DisplayName":"Walter Melon"
6 }

7 {

8 "Member":"SIPSIP2",

9 "DisplayName":"John Doe"
10 }

11 1

12 "ErrorCode":0,

13 "Description":"0K"

14 }

AddMember

17'73 1200

NJYN TINN 1IXINW 1'XI7 127N 7W 190 737 01X 170107 NIN 7Y 1T NTINNA WNNWN7 17310 OJ7W TPINN 7107 17137 NX 1207 1IN 7Y
.0J7wW yT'nn

nwp

1 https://api.voicenter.com/ForwardDialer/Dialer/AddMember

nWpPl omiy
GET 1
POST-JSON .2

11Wn ony
POST-JSON .1

nWPI1l 0M0My

o
nnya XN NTW 0w
nTw
IXINNJI GetCampaignList NTINNA WINTW 1T 7V NAWN7 1N ,]"ONPN 7W *TINT QNN )
nain nrnn Campaign
.n7un
nain nrnn .(mp 90) Sip Code 01 X123 ,AN17WN 7W TTIN™ NN Member

GET unm19a Xn11T7 nwpa

1 https://api.voicenter.com/ForwardDialer/Dialer/AddMember?campaign=XXXXXXXXXXXXXXXXXXXXXXXXXXXXX&membe r=S



{
"Campaign" : " XXXXXXXXXXX"

"Member":"SIPSIP1"

A W N -

nTW 110

07w 190n

nmnnn

Tun

07w 190n

"Data":{
"TotalAdded":2

}

"ErrorCode":0,

"Description":"OK"

N o ok W N

POST-JSON um1921 XNA1T7 nwpa

’

n11ANnd 0Ny

ATW IX' N

:NA1INN 01000 7V TN
.NITPN NWPAT NIKUIW 101N 7V T'Yn "0" natann 01000
.N7WIW 1'pn X7 77V 7V T'Un "2" na1ann 01000

.0J7W NWpPA7 NN IXN
1PN AWpaaxrnn "oOK" 7w N
.Member nTw2a 71V 7W 101N 7V TV "Member missing" 7w 11X

J"9NnpPY7 19013 0AXI ANJ X WX JSON 7w 7un 1100 NInwn

J"INP7 19013 TWK OA'XIN NINI NK A'XN
NJ'PN X7 NWPA 2PV X OIW 1013 X7W N0 1A1 -1 7w 71V 72001 nT'Na

nTW ow

ErrorCode

Description

Data

TotalAdded

NXNAIT7 Nna1wAN

Remove Member

1773 72100

NJVN TINN IXINW 1'XI7 127N 10N M'9N0P 737 01X 107 NIN 7V 1T nTINNA WNNWN7 17310 037W TPIND 7107 N'713* DK 1207 NIn 7y

.0J37wW vyTnn



Nwp

1 https://api.voicenter.com/ForwardDialer/Dialer/RemoveMember

nWpPa omiy

GETA1
POST-JSON .2

n11an oMy

POST-JSON .1

NWP1l 0M0My

o
nnya NTW NN NTW 0w
nTw
IXINNJ GetCampaignList NTINNA WINTW 1T 7V NAWN7 1N ,]"ONPN 7W *TINT QNN )
nain ninn Campaign
.n7un
nain nrnn .(mp 910) Sip Code O X133 ,]"INPNN 1'0N7 031X NN17WN 7W 7TINT ANTN Member

GET unm19a XnA1T7 nWpa

1 https://api.voicenter.com/ForwardDialer/Dialer/RemoveMember?campaign=XXXXXXXXXXXXXXXXXXXXXXXXXXXXX
2 &member=SIPSIP1

POST-JSON uvm191 XNA1T7 nWpPa

{
"Campaign" : " XXXXXXXXXXX",

"Member":"SIPSIP1"
}

A~ W N

na1ana 0"Mony

nTW 110 NTW IX'N nTY ow
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nTW 110

O7w 190n

nmnann

Tun

07w 190n

"Data":{
"TotalRemoved":2

}

"ErrorCode":0,

"Description":"OK"

NTW NN

:N21ANN 010VD 7V TN

.NITPN NWPAT NIKUIW 101N 7V T'un "0" narann 01000

N7WIW 'pN X7 71V 7V TN 2" D21ann 01000

.0J7W AWpA7 NN 1K

PN AWpaaxnn "OK" 7w N

.Member nTwa 71V 7W 101N 7V TV "Member missing" 7w 11X

J"9NpN 1010 04X AN X1 1WwX JSON YW TIun 210N nInwn

JM9NPNN NOIN WK O 'XIN NINIJ DX 1'XN

.NIPN X7 NWPA PV 1'XT OIW 1010 X7W (00 101 0 7w 71V 73Nnn1 nT'na

NTW 0w

ErrorCode

Description

Data

TotalRemoved

NNAIT7 Na1an

StopCampaign

1773 1100

T NTINNA WIN'W NITYA OJ7W YT'NN NIVUN TINN INTIAY DX J10907 NNWIKA XN 127NN 7w APl NITYa 0'WXND 1INIXKW 9011 n0T7W 173

1

https://api.voicenter.com/ForwardDialer/Dialer/StopCampaign

nwp

nWP1 omiy

GET.1
POST-JSON.2

nalan omiy

POST-JSON.1



NWP1l 0"M0My

110
nnya NTW NN NTW 0w
nTw
IXINN3 GetCampaignList N"TINNA WIN'W T 7V nAWN7 1N ,1"INPN 7W *TINY QNN )
nain nvnnn Campaign

.N7un

GET unm19a XnA1T7 nwpa

1 https://api.voicenter.com/ForwardDialer/Dialer/StopCampaign?campaign=XXXXXXXXXXXXXXXXXXXXXXXXXXXXX

POST-JSON um191 XNAIT7 nWpP2

1] {
2 "Campaign" : "XXXXXXXXXXXXXXXX"
3|1}
nllana 0"Momy
nTW 110 NTW XN nTYw Ow

:NA1INN D1VVD 7V TN
O7w 190N .NITPN AWPA NIXTW 1010 7V T'Un 0" Na1ann 01000 ErrorCode
.N7WIW 1'PN X7 71V 7V T'UN 1" Daiann 01000

.0J7W NWPAT7 NN 1K
nrnnn .NIPIN AWpaxnn "OK" 7w 1IN Description
..Campaign nINWNA 'pn X7 71V 7V T "Invalid campaign code” 7w 11NN

XNAIT7 Nna1an

{
"ErrorCode":1,
"Description":"Invalid campaign code"

}

A~ W N =



StartCampaign

17'73 1200

WIN'W T 7V 7790 X7 [MONP 7'WI07 NNWIK 01 037 W1,037W YT'NN NJIWN NITYA 010N ["9nP 7W N17'WY 11XY7 O0J7W N'71377 101
.StartCampaign nTINN2a

nwp

1 https://api.voicenter.com/ForwardDialer/Dialer/StartCampaign

nWPl omiy

GET .1
POST-JSON.2

nIwn onmiy

POST-JSON 1

nWP1l 0M0My

A10

nnva NTW 11X N nTW ow
nTw

ININNI GetCampaignList NTINNA WIN'W 1T 7V NAWN7 1N ,]"9NPN 7W *TINT NNTN .
naimn nrinn 2 Campaign
ol

GET unm19a XnA1T7 nwpa

1 https://api.voicenter.com/ForwardDialer/Dialer/StartCampaign?campaign=XXXXXXXXXXXXXXXXXXXXXXXXXXXXX

POST-JSON um191 XNAIT7 NnWP2

2 "Campaign" : " XXXXXXXXXXXXXX"
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1

nwpia O0mMomy

110
NTW NN NTW 0w
nTw
900 :N21INN D1VVD 7V T'UN
07w .NIPN NWPAI NIXYW 1010 7Y T'un 0" na1ann 01000 ErrorCode
.N7WIW 1"pn X7 71V 7V T'VN "1 Da1ann 01000
.0J7W NWPA7 NA1INN 1IN
nrnnn 1PN X7 1m9np TP 7V TV "Invalid campaign code” 7w 11X 01PN nwpa axknn "OK" 7w ik Description
.Campaign ninwna
NALANT7 XNAIT
{

"ErrorCode":1,
"Description":"Invalid campaign code"

}

GetCampaignPendingCalls

17'73 1200

.O0"0N "INPA ON7X ATN7 IXWI 0TV NI NIKA71 11207 037 21TUN 1T NTINN

https://api.voicenter.com/ForwardDialer/Dialer/GetCampaignPendingCalls

Nwp

nWpPa omiy

POST-JSON .1

nN1Wn omiy

POST-JSON .1

nWpPal 0mMomy
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nnya NTW XN nTY oW
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IXINNJ GetCampaignList NTINNA WIN'W *T* 7V DAWAN7 1N ,]M9NPN 7W TTINT QNN .
nain nrinnn 9 Campaign
.ol

POST-JSON uvm191 XNA1T7 nWpP2a

1
1] 4
2 "Campaign" : " XXXXXXXXXXXXXXXXXXXXX"
31

N21AN2 0"MoMmy

o
NN NTw ow
nTw
90n :N11ANN 01VVD 7Y T'UN
07w .NI'PN NWPA NINTIW 1010 7V T'un "0" na1ann 01000 ErrorCode

N7WIW PN X7 1M9N0P TP 7V T'un "2" Da1ann 01000
.0J7W nWpA7 NAANN NIKN
nrnn NN Awpaxnn "OK" 7w 1IN Description

.Campaign nJNWN2A"9np TP OV n'Wa 7V TV "Internal error occurred” 7w 11X

2XQN VTN DX 7'IN WK YN 2100 DINWN

TuNn NIWNN NNN XIXN7 17310 21'N'7 NITNNNN NIN'WA 7V yT'N1 Campaign NINWnNa 1773 uyTn Data
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TuNn JmOnpn 17 1773 yTn 7'Jn Ywx JSON 7w 71un 10n nJnwn Campaign
190N
J"ONPN 7W TTINT 190N NNTN ID
o7w
nrnn 1"9Npn OW Name

19NN 01000 NX XN
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/7799 X7 1"9N0j X1 2 01000
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o7w

WIN'WAa N2 N171V9 YXA7 |N'J INTVA WK 17WN *TINY T W MONP 737 ,190P TP
nrnn Code
.01 TINY2 N10119NN NITINNA
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190N
o7w
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Tun
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o7w

nmnn
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o7w

Tun
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o7w

1gon
o7w

XN

.]""9n{pn 010V
/7799 1gnp 7v TV "Enabled” 71un
/7799 X7 1m9np '7u Ty "Disabled” 71un

N7 X TONPN ON7KW 07TV 0130

U7 INMIW NY7NT0PNN NIOTTY

VY7 INUIW NY7NTTNN NOTTY

J1X3 1270 10N (A7N 7V 121TRIWKI T VN K X ATWNL[TNN 210 DK [N0N AT NTw
.0JN 12N 7V 121D IWXI 0 MU DK X NTWAN

.ON"7K N7 7YX [ ANAW 07TV NN'WA DK YT ,JSON 71un 2100 nJnwn

J79NPN 7W TTINT 90N NNTN

.AN'WH 7W M0 MY0N NNtn
197 AN70 131 3,2,1 ' n7w CalllD n nn'w 77 112y 0Tyt 20 7'01n7 ONINA1 AT, XNATY
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TV 7w 11970 100N
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T TUT7 AN'WY7 NNTRI WNWN WK (19700 190N

.0JNN NN'W 723" NINW Y112 DK TY'NW 19700 1900 10T

.03312WN2 N7 2N 1 TINN 11970 190N

TONIVIKD (AN PWNN T 1013 X71 AP 2 win'w 71T o1Nn TU'™1 AT PN AT nTw
7100 pwnna

TUY7 DTIAW TN NT9TTUN K YT
/0TI 121N NN N1 D19 TV OV OV TV

JMONPN 7K 17W NI0INN NV DT TVY7 ONIMW IWK 0J7W VTN
AT NINWN WIN'W YXA7 17310, Epoch [Nt 7T'ny 7IXN2 A1'N V1ap7 1XAN1 nT'na
AWINKNNW OTPIN 'IN TUINA UXANT TY 7K 21'NN AT JNWNA Y V1) K71 nT'Na

nwp1a IsDatelocal ninwnn NX 71737 01 037V N1 nJNWNA WIN'W YXA7 ONLV7NN 131 nT'NAa
.0J7w

J79NPN 7W TTINT 190N NNTN

nTW 0w

StatusName

TotalPendingCalls

MaxPriority

MinPriority

IsDynamic

Calls

CampaignID

CalllD

Phone

CustomerName

CallerlD

Priority

CustomData

OriginateTime

CampaignID
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190N
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Tun
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nmnnn

nmann

190N
o7w

190N
o7w
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O Ul h WNR OO

XN

PWNN1 0JI1IWN 7W NTANN 97 "N1PN AT 1UXINT NITTNY NIN'W OXN YA 0T INWN
Vihih!

GMT - 0 1n1 TN 97 YXIN' ONIOINW TY'7 21NN Nt nTw?7 "false” 71v O'W21p ONK1 NT'NA
JNIX7I

Strue” V2 WnNwn7 X0 137w nX7nnn

A7 1N X JATNAW ANTWA 01000 1Y WX ,JSON 71un 1100 MINwn

AI'N7 'NNN XINW Ty 7w 01000 17X "1"

"Pending" Tnun nx ‘717

.AN'WN 010V 7V VTN 7'JN WX JSON 110N 7NuN

:0INWN 2 7'3In

.AN'WN 010V XINW Status XIN [TWXI NINWND

02N O0'JWNN TNX DX 7'37 IWN ANTWN 01000 7W 1K X1 W QINWN
.Call is in Queue on service W 71V1 Tosend :JIWKXY 1Y

JANY TUT NIOIN AT TIKN

AT TU'7 ONV2APW TWPNNN OW

.01 TU7 ONVAPW N1p7n oW
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"ErrorCode":0,
"Description":"0K",
"Data":{
"Campaign":{
"ID":13570,
“Name":"omn o7 monjz",
"Status":1,
"Code": "cNnBeO3V3A9LANIRXVslapVNhEKG75G0",
"StatusName":"Enabled",
"TotalPendingCalls":7,
"MaxPriority":1,
"MinPriority":1,
"IsDynamic":1
}
"Calls": [

nTW 0w

IsDateLocal

CallStatus

Status

Description

CallStatus

Calllnserted

CallerName

CustomerName

Priorety

LastCallDate
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"CampaignID":13570,
"CallID":"29",
"Phone":"972722776772",
"CallStatus":{
"Status":1,
"Description":"Tosend"
}
"CallInserted":"2022-08-31T14:31:11.400Z",
"CallerID":"",
"CallerName":"",
"CustomerName":"",
"Priorety":1,
"LastCallDate":null,
"CustomData":null

"CampaignID":13570,
"CallID":"28",
"Phone":"972722776772",
"CallStatus":{
"Status":1,
"Description":"Tosend"
}
"CallInserted":"2022-08-31T14:31:11.363Z",
"CallerIiD":"",
"CallerName":"",
"CustomerName":"",
"Priorety":1,
"LastCallDate":null,
"CustomData":null

"CampaignID":13570,
"CallID":"27",
"Phone":"972722776772",
"CallStatus":{
"Status":1,
"Description":"Tosend"
¥
"CallInserted":"2022-08-31T14:31:11.323Z",
"CallerID":"",
"CallerName":"",
"CustomerName":"",
"Priorety":1,
"LastCallDate":null,
"CustomData":null

"CampaignID":13570,
"CallID":"26",
"Phone":"972776048812",
"CallStatus":{
"Status":1,
"Description":"Tosend"
}
"Calllnserted":"2022-08-31T14:31:11.247Z2",
"CallerIiD":"",
"CallerName":"",
"CustomerName":"",
"Priorety":1,
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"LastCallDate":null,
"CustomData":null

"CampaignID":13570,
"CallID":"25",
"Phone":"972722776772",
"CallStatus":{
"Status":1,
"Description":"Tosend"
}
"Calllnserted":"2022-08-30T16:32:41
"CallerID":"",
"CallerName":"",
"CustomerName":"",
"Priorety":1,
"LastCallDate":null,
"CustomData":null

"CampaignID":13570,
"CalliD":"24",
"Phone":"972527903511",
"CallStatus":{
"Status":1,
"Description":"Tosend"
}
"Calllnserted":"2022-08-30T16:32:41
"CallerID":"",
"CallerName":"",
"CustomerName":"",
"Priorety":1,
"LastCallDate":null,
"CustomData":null

"CampaignID":13570,
"CallID":"23",
"Phone":"972770648812",
"CallStatus":{
"Status":1,
"Description":"Tosend"
}
"CalllInserted":"2022-08-30T16:32:41
"CallerID":"",
"CallerName":"",
"CustomerName":"",
"Priorety":1,
"LastCallDate":null,
"CustomData":null

.223Z2",

.120Z2",

.030z",

UpdateCall
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1 https://api.voicenter.com/ForwardDialer/Dialer/UpdateCall?Campaign=XXXXXXXXXXXXXXXXXXXXX&Target=05012345
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1 {
2 "Campaign" : " XXXXXXXXXXXXXXXXXXXXXXXXXXXXX"
3 "Target":"0501234567",
4 "CustomerName":"John Doe",
5 "CallerID":"0722776772",
6 "Priority":42,
7 "OriginateTime":1602750000,
8 "IsDatelLocal":"true",
9 "CustomData":{
10 "var LeadID":1234567,
11 "var_ LeadCampaign":"Facebook"
12 }
13 }
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{
"ErrorCode":0,
"Description”:"0K"
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1 https://api.voicenter.com/ForwardDialer/Dialer/GetCampaignDetails?Campaign=XXXXXXXXXXXXXXXXXXXXX
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1] 4
2 "Campaign" : " XXXXXXXXXXXXXXXXXXXXX"
31
2Tw 110 NTW XN
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1 {
2 "Data":{
3 "Name": "Campaignl",
4 "StatusName":"Enabled",
5 "TotalPendingCalls":23,
6 "MaxPriority":1,
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Description

Data
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13 }

"MinPriority":1,

"TotalAwaitingCalls":23,
"Code" : " XXXXXXXXXXXXX XXX XXXXKXXXXXXXXK "

}

"ErrorCode":0,

"Description”:"0K"

UpdateCampaignStrategy
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1] {
2 "Campaign" : "XXXXXXXXXXXXXXXXXXXX",
3 "setQueueForMonitoring":123456789,
4 "setQueueMaximumCallers":1,
5 "setCoefficient":2
6 1}
nTW 110
07w 190N
nrnn
1 {
2 " ErrorCode":0,
3 "Description":"OK"
4}
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QuEUE . Stamp 1598206105, "caldurationinterval 1598206105

0082015645675456434324949¢071d" }
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Real Time API
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7W MW TX2 O0'W7j0 "INKN 1WX3 (Socket Connection) "upw" 112N 7T NAXK NTAUTA 72p7 NIN 7V win'w vxann Events SDK 2
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https://voicenter-events.netlify.app/started.html#usage
https://www.nuget.org/packages/VoicenterEventsSDK.NET/1.0.1#dependencies-body-tab

WKIN NI P10 TN .3

WNNWN 019 71T 112'N7 TIPg INDAIT

PWNN T OUININ) 17W 1010 WNANWNYT NWIN 019 OV 1ANNN7 731" WNNWN 73 WNNWN 19 OWINK 727 09190 03301 TN
huh

1 let sdk = new EventsSDK({
2 loginType: 'user',
3 email: 'email@email.com',
4 password: 'password',
5 3
11Awn 019 1T N2A'NT7 TIP INDAIT
AT NINANNN NIX WNANYT 7310 037W [12WNN 773 '7W N17'W0 112V 0WIN'K 72p7 07190 03301 nT'Na
1 let sdk = new EventsSDK({
2 loginType: 'account',
3 username: 'username’,
4 password: 'password',
5 });

1710 019 1T 112'NY7 TIP INDATT

17102 WNNWN7 17310 Real Time api 2 Win'w N110N2A N"1970 "WIT'K ON'7V 72p7 17310 0J37W 120K O'WNNWNN "N VIAP7 1IXIN1TNT'N
.WXIN 037 1InIw

let sdk = new EventsSDK({
loginType: 'token',
uselLoginApi: true,

token: 'token',

) ¢

U B~ WN R

VP10 WIN™M
NNIX NWN NNNKY WNNYT N1 UD]O'7 112NN NK

HTML nItva nip7 7X 113t
#C Ntvanw TX 112

HTML narva nip7 TX 112'n7 T1p AT
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VUPIN 1T T O0'72pNN0N O'WINTKA DK 11N271 0J7W [9T972 N0N TP Y0P DK NING'7 17310 N7XIN 112N INK'7 NPT UXA7 17J1INW NIN 7Y
(191912 F12 7V Y1n'77 01 1n"3) Console N'11wW7 NNN 1979Th 7w

HTML narvaa'n 1ay Tip yop

1 <html>

2 <head></head>

3 <body>

4 Status: <span id="status-txt">Disconnected</span>

5 <br/>

6 <br/>

7 <div id="response-body"></div>

8 </body>

9 </html>

10 <!-- Events SDK -->

11

12 <script src="https://cdn.voicenter.co/cdn/events-sdk/voicenter-events-sdk.umd.js"></script>
13

14 <script>

15 let sdk = new EventsSDK({

16 loginType: 'user',

17 email: 'email@email.com',

18 password: ‘'password',

191 1)

20 sdk.init().then(function () {

21 // Success login event

22 sdk.on('loginSuccess', function (response) {

23 document.getElementById("status-txt").innerHTML = "Connected";
241 1)

25 // Extension event

26 sdk.on('ExtensionEvent', function (response) {

27 console.log(response);

28 const cur = document.getElementById("response-body");
29 cur.innerHTML = cur.innerHTML + response.data.reason + "<br />";
30 1)

31 // After logging in, receive all extensions statuses
32 sdk.on('AllExtensionsStatus', function (response) {
33 console.log(response);

34 1)

35 3

36 </script>

J9TOT2 O'KNN 1N V01T ANT7W0N OV NNTION N71V0 V1X'1 NV 13 113 ,Connected 7w nuTIn Y'91IN N7X1NN 112NN INKYT
.NN'W ONUX™T 1IN NNTW ON72') 1X,01000 ONJ'W OX ,7WNY7
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using Newtonsoft.Json.Ling;
using System;

using System.Collections.Generic;
using System.Ling;

using System.Text;

using System.Threading.Tasks;
using VoicenterRealtimeAPI;
namespace ConsoleAppl

{

class Program

{

static void Main(string[] args)
{

//Logger

VoicenterRealtime voicenterRealtime

Status: Connected

userStatusUpdate
userStatusUpdate
userStatusUpdate
NEWCALL
ANSWER
HANGUP
NEWCALL
NEWCALL
HANGUP
ANSWER
userStatusUpdate
NEWCALL
HOLD
ANSWER
HANGUP
HANGUP

& dl
¥ O top ¥

Elements

©

Console

Filter

» {name:
» {name:
» {name:
» {name:
» {name:
» {name:
» {name:

» {name:

'ExtensionEvent ',
'ExtensionEvent ',
'ExtensionEvent ',
'ExtensionEvent ',
'ExtensionEvent’,
'ExtensionEvent’,
'ExtensionEvent’,

'ExtensionEvent’,

Sources

data:
data:
data:
data:
data:
data:
data:

data:

{.}}
{.}}
{.}}
{.}}
{1}
{3}
{.}}
{3}

Network

Performance

Memory

App

#C Now2a NIW TXA Socket.io 112'n7 TI1p nNAIT

new VoicenterRealtime();

Logger.onLog += (object sender, VoicenterRealtimelLogger e) =>

{

Console.WriteLine(e.message);
g
//Listener

VoicenterRealtimelListener socket = voicenterRealtime.Token ("XXXXX").Init();

socket.OnEvent += OnEventHandler;
socket.Listen();
Console.ReadlLine();

}

)

}



O'ViIn'x 110

:POST-JSON 0n11921 N7WI XN WWXI OIIW 0107 70NN VTNN 137,01 APl n1aona n7wiw 11 yTn wr
Initial message

loginSuccess

loginStatus

AllExtensionStatus

QueueEvents

ExtensionEvent

Initial message
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O7w 190N .socket.io 7110119 7W 21XpN [ATH NN pingTimeout

nNA1T7 Initial message nVuTIn

{

sid: "WF-eNmGOVbGkSnlwbD3n",
upgrades: [],

pingInterval: 60000,
pingTimeout: 180000

}

S Uk, WN

loginSuccess
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{

errorCode: 0,
errorDesc: "OK"
servertime: 1597930812,
servertimeoffset: 180,

}

.("Unexpected token*)500 :n21an 172N 073133 X7 1710 "01T 2jV 1ANNN7 O'N"7XN 03X NT'NA
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{
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NTW 110
190N
o7w
nrnn
190N
o7w
190N
o7w
TuNn
190N
o7w

"CallerName":"John Doe",
"IvrUniqueID":"2020082015645675456434324949¢c071d",
"JoinTimeStamp":1597941709,
"ivrid":"2020082015645675456434324949¢c071d"
}

1

"QueueID":12345678,

"QueueName" : "Queuel",

"DistributorID":111,

"IsDistributedQueue": false,

"UserID":11111

"Calls": [

1

"QueueID":12345679,
"QueueName": "Queue2",
"DistributorID":111,
"IsDistributedQueue":false,
"UserID":11111

]

"errorCode":0
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(071707
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NN17WN 7W N17'000 NINTWA DX 1'XN WX TIUN
.M 0T VNN LN7'W0 AN'W 'K ANT7WY71 TN

AWpNNN NIPY7n 7w 119'700 1900 DX 1'XN ,Calls 71un 71N2 XXN)

Jwpnnn ow
AWpPNN OW 1" TN7 [N 10301 JINA NI'NTIY NIN'WA

JTINT AN'W QNN
vrid -q0m 93 vioin7 oa ‘7130

.NINNN 72Un7 N0137 AN'Wn 12W Epoch bm1191 1Nt

nTW Ow

onlineUserlD

userName
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representative
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"AllExtensionsStatus",

{

"servertime":1597945606,
"extensions": [

]

{

}

"calls": [
]
"userID":12345678,
"userName":"Clark Kent",
"number":9876543,
"onlineUserID":12345678,
"extenUser":"SIPSIP1",
"summery": {
"representative":"Clark Kent"
}
"representative":0,
"representativeStatus":2,
"lastCallEventEpoch":1597933035,
"lastAnsweredCallEventEpoch":1545243466,
"representativeUpdated":0,
"peerStatus":"0K"

"calls": [
]
"userID":12345679,
"userName":"Lois Lane",
"number":9876542,
"extenUser":"SIPSIP2",
"summery": {

"representative":"Lois Lane"
}
"representative":12345679,
"representativeStatus":1,
"lastCallEventEpoch":1597944981,
"lastAnsweredCallEventEpoch":1597944981,
"representativeUpdated":1597944933000,
"peerStatus":"0K"

"errorCode":0

AllExtensionStatus V11'X'7 NDAIT
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QueueEvent 21 O0"0UND

A10
nTw

NTW XN nTW ow

VIR 10 7V UTTIN OXV2 WK VIR OW
nrnnn . . eventName
."queue" ;7N DX 7107

N1270 3 OJW™ NINAN "71UN 7W O'WINTK 112V, U1TKD NNIXTTTNATZ 1200 DX XN AT ATW
.NINNN 72unn 78 no10xn nn'w - "JOIN" :n11wx1 N1'0
nrann .NNIVI NINNNN 71una n3'nnn an'w - "EXIT' :n"Jw n2'o reason
7W PINTI NINAN N1I2'0NN NNKX 2PV 73UN1 NNIVI X7W nn'w - "ABANDONED” :n'w'7w n1'0
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.Socket.io '7p101n9n 7w nth N1NN servertime
o7w
190N . )
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.0"pgon 73 7T 7V NI X7
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"QueueEvent",

{

"data":{
"QueuelID":15106,
"QueueName": "n7'T2 NOI",
"UserID":83242,
"DistributorID":5956,
"Calls":[
{
"CallerID":"0722776772",
"CallerName":"Queue Testing",
"IvrUniqueID":"2022102013511002256fea804710c058",
"JoinTimeStamp":1666263072,
"calldurationinterval":1666263072,
"ivrid":"2022102013511002256fea804710c058",
"customdata":{
}
}

}

"eventName": "queue",

"reason":"JOIN",

"servertime":1666263072,

"servertimeoffset":0,
"telephonyservertime":1666273872,
"ivruniqueid":"2022102013511002256fea804710c0658"

71UN1 NINXNIW AN'W 7W NIVNn 7W Y1N'XT7 XNaAI1T

"QueueEvent",

{

"data":{

"QueuelD":1234567,

"Calls":[

]

"QueueName" : "Queuel"
}
"eventName": "queue",
"reason":"EXIT",
"servertime":1598206119,
"servertimeoffset":180,
"telephonyservertime":1598206119,
"ivruniqueid":"2020082015645675456434324949¢c071d"

NIJNNN 729NN NWOLUII NN'W 7W VIN'X7 XNAIT

J1XIN NIUN N'72 197 NNIX 070 1WPNNN NP70W NN'W X' NWOII nntw *



1 [
2 "QueueEvent",
3 {
4 "data":{
5 "QueueID":1234567,
6 "Calls": [
7 ]
8 "QueueName": "Queuel"
9 }
10 "eventName": "queue",
11 "reason": "ABANDONED",
12 "servertime":1598206251,
13 "servertimeoffset":180,
14 "telephonyservertime":1598206251,
15 "ivruniqueid":"2020082015645675456434324949c0712"
16 }
17 ]
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.0J7W NaWN2 NINT7Wn 773 112V NIN7W "WIN'K 1720 112WN 019 1K 10 NTUA 112N ONYX11 NT'NL,]'91707
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nrnn .UIN'XN 110 7V T'W1 "extension™ eventName
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AXN 0170 7V 13TV 1WX - UNHOLD - u'x w1 - HOLD - nJtnnn 2XNJ NKXNI NN'W
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.userStatusUpdate - wnnwn 7w 01000 "I'W [1'X 112V VIT'X
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N7 QT TN, NN'I0N NN17W2A N7X7XW NN'W 7W nn'w 01'0 |non - Normal hangup - n1'0n
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.N7PN/AMNT 2V NIVN n72p X7
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N0I117710 NN17WN 112V N17'090 NINTWA DX XN WK 71un
P vnn nm7vg nin'w 1'X1 NT'N2

NIN'W 190N W' NT'NA,72PNNW V1N'K7 10311710 N7'V00 NN'WA NK XN 1WK VN
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nrmnn .O"MWPNN IN'KW DNTAN 190NN NXK 27X NIKXTT NIN'WA callerlD
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oW .72unn 7w TINTA ANTRN NX 17X AT ATW ,nINnNn 71UN2 NNav NN'WAl nT'Na queueID
190N NN NNTWAW [ONPN 7W TTINTA ANTAN DX X AT ATW [N DNTW 7V 121701 TN .
campaignID
o7w 1Inn p7n
N7X7¥N N0IJI AN'W 7W YIN'NXT7 NIXDAIT

1 [

2 "ExtensionEvent",

3 {

4 "data":{

5 "eventName":"extension",

6 "reason":"NEWCALL",

7 "servertime":1606908124,

8 "servertimeoffset":120,

9 "calls": [

10 {

11 "callStarted":1606908123,

12 "calldurationinterval":1606908123,

13 "callAnswered":0,

14 "answered":0,

15 "callername":"Test Voicenter",

16 "callerphone":"0501234567",

17 "callstatus":"Ringing",

18 "customdata":{

19 }

20 "direction":"Incoming",

21 "ivrid":"202012021122010135330b477",

22 "recording":{

23 "Filename":"2020120-aws-0501234567-0722776772.mp3",

24 "IsMuted":0

25 }

26 "did":"0722776772"

27 }

28 ]

29 "userID":7654321,

30 "userName":"Clark Kent",

31 "number":1234567,

32 "extenUser":"SIPSIP1",

33 "summery": {

34 "representative":"Clark Kent"

35 }

36 "onlineUserID":7654321,

37 "representative":7654321,
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"representativeStatus":1,
"lastCallEventEpoch":1606908124,
"lastAnsweredCallEventEpoch":1606847063,
"lastHangupCallEpoch":1606905028,
"representativeUpdated":1606763622000,
"currentCall":{
"callStarted":1606908123,
"calldurationinterval":1606908123,
"callAnswered":0,
"answered":0,
"callername":"Test Voicenter",
"callerphone":"0501234567",
"callstatus":"Ringing",
"customdata":{

}

"direction":"Incoming",
"ivrid":"202012021122010135330b4f77",
"recording":{

}

"Filename":"2020120-aws-0501234567-0722776772.mp3",
"IsMuted":0

"did":"0722776772"
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"ExtensionEvent",

{

"data":{
"eventName":"extension",
"reason":"ANSWER",
"servertime":1606908124,
"servertimeoffset":120,
"calls": [

{

"callStarted":1606908123,

"calldurationinterval":1606908123,

"callAnswered":1606908134,

"answered":1,

"callername":"Test Voicenter",

"callerphone":"0501234567",

"callstatus":"Talking",

"customdata":{

}

"direction":"Incoming",

"ivrid":"202012021122010135330b4F77",

"recording":{
"Filename":"2020120-aws-0501234567-0722776772.mp3",
"IsMuted":0

}
"did":"0722776772"
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"userID":7654321,
"userName":"Clark Kent",
"number":1234567,
"extenUser":"SIPSIP1",
"summery": {
"representative":"Clark Kent"
}
"onlineUserID":7654321,
"representative":7654321,
"representativeStatus":1,
"lastCallEventEpoch":1606908124,
"lastAnsweredCallEventEpoch":1606847063,
"lastHangupCallEpoch":1606905028,
"representativeUpdated":1606763622000,
"currentCall":{
"callStarted":1606908123,
"calldurationinterval":1606908123,
"callAnswered":1606908134,
"answered":1,
"callername":"Test Voicenter",
"callerphone":"0501234567",
"callstatus":"Talking",
"customdata":{
}
"direction":"Incoming",
"ivrid":"202012021122010135330b4f77",
"recording":{
"Filename":"2020120-aws-0501234567-0722776772.mp3",
"IsMuted":0
}
"did":"0722776772"
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"ExtensionEvent",
{

"data":{
"eventName":"extension",
"reason": "HANGUP",
"cause":"Normal hangup",
"callerID":"0501234567",
"ivruniqueid":"202012021122010135330b4177",
"servertime":1606908139,
"servertimeoffset":120,
"calls": [

]

"userID":7654321,

"userName":"Clark Kent",

"number":1234567,

"extenUser":"SIPSIP1",

"summery":{
"representative":"Clark Kent"
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}
"onlineUserID":7654321,
"representative":7654321,
"representativeStatus":1,
"lastCallEventEpoch":1606908139,
"lastAnsweredCallEventEpoch":1606908139,
"lastHangupCallEpoch":1606908139,
"representativelUpdated":1606763622000,
"currentCall":{
"callStarted":1606908123,
"calldurationinterval":1606908123,
"callAnswered":1606908134,
"answered":1,
"callername":"Test Voicenter",
"callerphone":"0501234567",
"callstatus":"Talking",
"customdata":{
}
"direction":"Incoming",
"ivrid":"202012021122010135330b4f77",
"recording":{
"Filename":"2020120-aws-0501234567-0722776772.mp3",

"IsMuted":0
}
"did":"0722776772"
¥
}
}
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(1 2a7) an'wa Npn M MwpnIwx an'wn- 1711
.N71Y97 013" nN'WN 7W JWn p7nn 17002 0N Nt nT'na
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nNI7wa nannw (1 711) 7192p"7p NN'W 7W YINN7 XDAIT
"ExtensionEvent",
{
"data": {

"eventName":"extension",

"reason":"NEWCALL",

"servertime":1606913080,

"servertimeoffset":120,

"calls": [

{

"callStarted":1606913080,
"calldurationinterval":1606913080,
"callAnswered":0,
"answered":0,
"callername":"0501234567",
"callerphone":"0501234567",
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"callstatus":"Dialing
"customdata":{

}

"
’

"direction":"Click2Call",
"ivrid":"20201200013quvnhxku5v",

"recording":{

"Filename":"2020120-aws-SIPSIP1-972501234567.mp3",

"IsMuted":0
}
Ildidll : IIII'
"c2cdirection":"1"

]

"userID":7654321,
"userName":"Clark Kent",
"number":1234567,
"extenUser":"SIPSIP1",
"summery": {

"representative":"Clark Kent"

¥
"onlineUserID":7654321,

"representative":7654321,
"representativeStatus":1,
"lastCallEventEpoch":1606913081,
"lastAnsweredCallEventEpoch":1606908139,
"lastHangupCallEpoch":1606908139,
"representativeUpdated":1606763622000,

"currentCall":{

"callStarted":1606913080,

"calldurationinterval":
"callAnswered":0,
"answered":0,

1606913080,

"callername":"0501234567",
"callerphone":"0501234567",

"callstatus":"Dialing",
"customdata":{

}

"direction":"Click2Call",
"ivrid":"20201200013quvnhxku5v",

"recording":{

"Filename":"2020120-aws-0501234567-0722776772.mp3",

"IsMuted":0

}
Ildidll : n II,
"c2cdirection":"1"

"ExtensionEvent",

{

"data":{
"eventName":"extension",
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"reason" : "ANSWER",

"servertime":1606913082,

"servertimeoffset":120,

"calls": [

{
"callStarted":1606913080,
"calldurationinterval":1606913080,
"callAnswered":1606913082,
"answered":1,
"callername":"0501234567",
"callerphone":"0501234567",
"callstatus":"Talking",
"customdata":{
}
"direction":"Click2Call",
"ivrid":"20201200013quvnhxku5v",
"recording":{
"Filename":"2020120-aws-SIPSIP1-972501234567.mp3",
"IsMuted":0

}
"did":"",
"c2cdirection":"1"

]
"userID":7654321,
"userName":"Clark Kent",
"number":1234567,
"extenUser":"SIPSIP1",
"summery": {
"representative":"Clark Kent"
}
"onlineUserID":7654321,
"representative":7654321,
"representativeStatus":1,
"lastCallEventEpoch":1606913081,
"lastAnsweredCallEventEpoch":1606908139,
"lastHangupCallEpoch":1606908139,
"representativeUpdated":1606763622000,
"currentCall":{
"callStarted":1606913080,
"calldurationinterval":1606913080,
"callAnswered":1606913082,
"answered":1,
"callername":"0501234567",
"callerphone":"0501234567",
"callstatus":"Talking",
"customdata":{
}
"direction":"Click2Call",
"ivrid":"20201200013quvnhxku5v",
"recording":{
"Filename":"2020120-aws-0501234567-0722776772.mp3",
"IsMuted":0
}
"did":"",
"c2cdirection":"1"
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1 [

2 "ExtensionEvent",

3 {

4 "data":{

5 "eventName":"extension",

6 "reason":"NEWCALL",

7 "servertime":1606913083,

8 "servertimeoffset":120,

9 "calls": [

10 {

11 "callStarted":1606913080,

12 "calldurationinterval":1606913080,
13 "callAnswered":0,

14 "answered":0,

15 "callername":"0501234567",

16 "callerphone":"0501234567",

17 "callstatus":"Talking",

18 "customdata":{

19 }

20 "direction":"Click2Call",

21 "ivrid":"20201200013quvnhxku5v",
22 "recording":{

23 "Filename":"2020120-aws-SIPSIP1-972501234567.mp3",
24 "IsMuted":0

25 }

26 "did":"",

27 "c2cdirection":"2"

28 }

29 ]

30 "userID":7654321,

31 "userName":"Clark Kent",

32 "number":1234567,

33 "extenUser":"SIPSIP1",

34 "summery": {

35 "representative":"Clark Kent"

36 }

37 "onlineUserID":7654321,

38 "representative":7654321,

39 "representativeStatus":1,

40 "lastCallEventEpoch":1606913083,

41 "lastAnsweredCallEventEpoch":1606913082,
42 "lastHangupCallEpoch":1606908139,
43 "representativelUpdated":1606763622000,
44 "currentCall":{

45 "callStarted":1606913080,

46 "calldurationinterval":1606913080,
47 "callAnswered":0,

48 "answered":0,

49 "callername":"0501234567",

50 "callerphone":"0501234567",

51 "callstatus":"Talking",

52 "customdata":{

53 }

54 "direction":"Click2Call",
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"ivrid":"20201200013quvnhxku5v",

"recording":{
"Filename":"2020120-aws-0501234567-0722776772.mp3",
"IsMuted":0

}

"did":"",

"c2cdirection":"2"

TV ANIVIW (2 711) 71P2p17p NNW 7W YININ7 XDATT

"ExtensionEvent",

{

"data":{

"eventName":"extension",

"reason":"ANSWER",

"servertime":1606913090,

"servertimeoffset":120,

"calls": [

{
"callStarted":1606913080,
"calldurationinterval":1606913080,
"callAnswered":1606913090,
"answered":1,
"callername":"0501234567",
"callerphone":"0501234567",
"callstatus":"Talking",
"customdata":{
}
"direction":"Click2Call",
"ivrid":"20201200013quvnhxku5v",
"recording":{
"Filename":"2020120-aws-SIPSIP1-972501234567.mp3",
"IsMuted":0

}
"did":"",
"c2cdirection":"2"

]
"userID":7654321,
"userName":"Clark Kent",
"number" :1234567,
"extenUser":"SIPSIP1",
"summery" :{

"representative":"Clark Kent"
}
"onlineUserID":7654321,
"representative":7654321,
"representativeStatus":1,
"lastCallEventEpoch":1606913083,
"lastAnsweredCallEventEpoch":1606913082,
"lastHangupCallEpoch":1606908139,
"representativeUpdated":1606763622000,
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"currentCall":{
"callStarted":1606913080,
"calldurationinterval":1606913080,
"callAnswered":1606913090,
"answered":1,
"callername":"0501234567",
"callerphone":"0501234567",
"callstatus":"Talking",
"customdata":{

}

"direction":"Click2Call",
"ivrid":"20201200013quvnhxku5v",
"recording":{

"Filename":"2020120-aws-0501234567-0722776772.mp3",

"IsMuted":0

¥
Ildidll:ll II'
"c2cdirection":"2"
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"ExtensionEvent",

{
"data":{
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"eventName":"extension",
"reason":"HANGUP",
"servertime":1606913094,
"servertimeoffset":120,
"callerID":"0501234567",
"ivruniqueid":"20201200013quvnhxku5v",
"cause":"Normal hangup",
"calls": [
]
"userID":7654321,
"userName":"Clark Kent",
"number":1234567,
"extenUser":"SIPSIP1",
"summery": {
"representative":"Clark Kent"
}
"onlineUserID":7654321,
"representative":7654321,
"representativeStatus":1,
"lastCallEventEpoch":1606913083,

"lastAnsweredCallEventEpoch":1606913082,

"lastHangupCallEpoch":1606908139,

"representativeUpdated":1606763622000,

"currentCall":{
"callStarted":1606913080,
"calldurationinterval":1606913080,
"callAnswered":1606913090,
"answered":1,



33 "callername":"0501234567",

34 "callerphone":"0501234567",
35 "callstatus":"Talking",
36 "customdata":{
37 }
38 "direction":"Click2Call",
39 "ivrid":"20201200013quvnhxku5v",
40 "recording":{
41 "Filename":"2020120-aws-0501234567-0722776772.mp3",
42 "IsMuted":0
43 }
44 "did":"",
45 "c2cdirection":"2"
46 }
47 }
48 }
49 |
010V "MW 7W VIN'X7 XNAIT
.37900 01LVVO - Launch7 1'7W D1VLON NX NIWN 1'XIN 7"IN NNATTA
.037120X2 O'01000 "90N 727 10101 NAN 7w Login/Logout APl 2 nix17 1N
1 [
2 "ExtensionEvent",
3 {
4 "eventName": "extension",
5 "reason":"userStatusUpdate",
6 "servertime":1606917164,
7 "servertimeoffset":120,
8 "data":{
9 "calls": [
10 ]
11 "userID":7654321,
12 "userName":"Clark Kent",
13 "number":1234567,
14 "extenUser":"SIPSIP1",
15 "summery":{
16 "representative":"Clark Kent"
17 }
18 "onlineUserID":7654321,
19 "representative":7654321,
20 "representativeStatus":3,
21 "lastCallEventEpoch":1606915860,
22 "lastAnsweredCallEventEpoch":1606915833,
23 "lastHangupCallEpoch":1606915860,
24 "representativeUpdated":1606917164000
25 }

26 }
27 ]



Active Calls
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1 https://monapisec.voicenter.co.il/comet/API/GetExtensionsCalls
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extension

GET unm191 XnNA1T7 nWpa

1 https://monapisec.voicenter.co.il/comet/API/GetExtensionsCalls?code=XXXXXXXXXXXXX&extension=SIPSIP

POST-JSON um191 XNAIT7 NnWpP2

{
"code" : " XXXXXXXXXXXXX" ,

"extension":"SIPSIP"
}
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:N21INN D10VVD 1IXN
. NI'PN AWPAN nT'Na "OK" 1IN V01 na1wna
J'PN X7 X1In nwpan vn191 nT'NA "Authorization failed” 1N V01" N1IWNA

.0'J"pN 03K NWPA1 0M0N19n 7W 7uni nT'N1 "Internal error” 11N U017 N21WNA

.JSON 773N 712 0J37W AWpPA7 D070 NINT7WA DK 1'XN

.NN17WN 7W WNNWN OW
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.NN17W7 21NN WK 1'XIN 7w 0w

.0'MN NIXO'J OV NTI2Y 112V 031171 - NN17W7 121NN YWX *TINT WNNWND NNt

.Sip NNTN 01 X7 ,NN17WN 7W TTINY 131970 NN

710N PWNNA NMITINN 9 7V NN17W7 VA1J 121NN 1WX WNNWNAN 01000
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DINKIT7 - "2"

O"nx npogn - "3°

12'000'NTX |NT - "5"

nxp npgon -"7"

anx-"9"

NI -"11"
NMXIp nwig - "12"
™! -"13"

JSON 775N 712 VN INIXA NT7'WIN NINTWA 112V VTN DK 1N

.Epoch un11oa nn'wn n7'nn Nt

TN 77w 0 V91" NIVl X7 nn'wiat nT'na Epoch UN1191 An'wi 7w nJun |nt

(0030 NINT7W 112V §7) TU7 AXIN TWK IWPNN AT

AWpPNNN 7w ANTn 190N

NTY 0w

ERR

DESC

EXTENSIONS

name

userlD

representative

onlineUserlD

username

onlineUserStatus

calls

callStarted

callAnswered

callername

callerphone



A10
nTw

nvnnn

Tun

nrnnn

nmnn

Tun

nrnnn

190N
o7w

nvinnn

{

©O© 00 N O Ul A WN B

NNNNRRRBRR B B 2 B (3
WINBREG®WOWWOWNOOURMWNRO®

NTW XN

:NN'WN 010LD
J1/0NT7W 7XK N7X7XN NN IWKTI N0IJI NN'W - "Ringing” - 1
U7 21N 7W Q7WA NKXIT AW - "Dialing” - 2

.N7'W0 NXXIT IX N0JJ) NN'W - "Talking" - 3

.NITNNN AXNA NXXIT INNDIJ] NN'W - "Hold" - 4

JSON 71un 712 X171 ,NN'W NNIX 112V O0INN 1377K 72pNNW NN'WN 7W NOXT 010017 1'XN

.Na1wna

NTW NNN DT VN X MI1PNDN ANTW ANTAN NINK PN NN'W W1 An'w'71 nT'02a,]1J 103

."OriginallvrUniquelD"

AN'Wa

.Outgoing 1X1" NIXX1' NIN'W 112V1 Incoming 1X1' N10JJ33 NIN'W 111y

AN'WA W TTINT QNN

NN'WA NOYPN "0719 DX XN MWK JSON 7w 71N

.N07pPnn 7w Ya1p OwW

NU7P1N N'NJIIIN ANTWA OXN XN

.1 7750 2x1" NINK,0 TIVN AXTT AT NTWA NOYPIN |IX AN'Wal nT'Na

Jwpnn 17X ]15'70:'1 190N NX 1'X' NT10NM19 ,N0JJ]1 NN'W X'n nN'Wnl NT'Na

"ERR":0,
IIDESCII : IIOKII ,
"EXTENSIONS": [

{

"name":"User 1",
"representative":"User 1",
"username":"SIPSIP1",
"extensionID":875756567,
"userID":6946792,
"onlineUserID":0,
"onlineUserStatus":2,
"calls": [

]

"name":"User 2",
"representative":"User 2",
"username":"SIPSIP2",
"extensionID":97483478,
"userID":46454322,
"onlineUserID":46454322,
"onlineUserStatus":1,

nTw ow

callstatus

customdata

direction

ivrid
recording

Filename

IsMuted

did

NNATT7 Na1AN



24 "calls": [
25 {
26 "callStarted":1602465818,
27 "callAnswered":1602465819,
28 "answered":1,
29 "callername":"Voicenter",
30 "callerphone":"0722776772",
31 "callstatus":"Talking",
32 "customdata":{
33 }
34 "direction":"OQutgoing",
35 "ivrid":"2020101201cc7b38df",
36 "recording" :{
37 "Filename":"2020101201cc7b38df-aws-SIPSIP2-972722776772.mp3",
38 "IsMuted":0
39 }
40 Ildidll:ll n
41 }
42 ]
43 }
44 ]
45 }
GetQueuesCallers
.OJJ10X2 NINNAN "71UN 773 1K 00N NINNAN '7AUN2 VNI NI'7'WI0 NINTWA 7V YT AN'TNA 1T NTINN
7N N1II7 WW WP
1 https://monapisec.voicenter.co.il/comet/API/GetQueuesCallers
nWpPan My
.POST-JSON .1
GET .2
n11ANnn oNy
POST-JSON .1
NWPI1l 0M0My
10 ow
nnva NTW NN
nTw nTw

nain nrnnn 20301 T 7Y [N TINT K NN code



10 ow
nnvan NTW IIX'N
nTw nTw

71N NNTN NX 170107 W' 010N NINNN 71UNA N17'WIY NIN'W 112V VTN 7317 0331X121 NT'NA

.0J7W nWpIa queue 1ONMIT7 NINNNN
niw ninn queue
171UN 7732 N1'7°WIN NINTWA DX XN NAIWNN queue nTWN NX N7713 NITK nWPan nT'Na

.O371K2 NJNNnn

UMY XNAIT7 nWpPA GET

1 https://monapisec.voicenter.co.il/comet/API/GetQueuesCallers?code=XXXXXXXXXXXXX&queue=XXXXXXXXX

UN1191 XNAIT7 nwpa POST-JSON

1 A
2 "code" : "XXXXXXXXXXXXX",
3 "queue” : " XXXXXXXXX"
41 }
MIWUNl1 0Ny
nTW 110 XN NTW 0w
:NA1INN D1VVD
."0" D10VD TN NIPN NWPANT TN
07w 190N ERR

1" 01000 TN PN X7 X1 NWPAN 0191 NT'NA
."2" D100V TN 0PN OJ'K NW{PAA O0I0NI9N 7W VN nT'na

:N21ANN D10V KN
P— . NIPN nWpan NN "OK" 1K V191 N1wna DESC
PN X7 XIn nwpan o1 nT'NA "Authorization failed” Mixn y'OIT naIwWNA

.0"7pN 0K NW{P22 000190 7w 71unt 011 "Internal error” 11X Y01 n21WNA

Tun .0 pn NINNNN "7aun NX XN IWwX JSON 7w 1un QUEUES
nrnn nINNNn 7aun ow Name
07w 190N .NINNNN 73UN 7W *TIN DTN ID
07w 190N NINNNN 71UN7 17TAINN 7pWwnn Weight

Tun VN ININA NI7'WI0 NIN'WN 7V VT XN 1w X JSON 11un Callers



©O© 00 NO U A WN B
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NP O®OWOW®WNoOoUuDNWNROOOONOUMAWNRO®

nTW 110 XN NTW 0w
nrnn N1p7n 7w 119'70 190N Phone
NX7N 190N .NINNN 71UN7 NY10XN NN'WN naw Epoch un119a nn'wa [Nt JoinTime
nrnn TTINT AN'W NNTN CalllD
N7n 190N NINNN 71UN2 NNTWN 7W NTIWA NINNNN AT JWN Duration
NNAIT7 N21an
{
"ERR":0,
IIDESCII : IIOKII ,
"QUEUES": [
{

"Name" :"QUEUE 1",
"ID":12345678,
"Weight":5,
"Callers":[

"Phone":"0722776772",
"CallID":"202010131430590714966",
"JoinTime" :1602599565,
"Duration":21

"Phone":"0501234567",
"CallID":"202010131433000d14cc4b",
"JoinTime":1602599583,
"Duration":3

"Name": "QUEUE 2",
"ID":87654321,
"Weight":0,
"Callers":[

]
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https://api.voicenter.com/UserLogin/SetStatusFromAPI
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Code
Userld

ExtensionUser

Status
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https://api.voicenter.com/UserLogin/SetStatusFromAPI?Code=XXXXXXXXXXX&UserId=123456789&ExtensionUser=sip
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POST-JSON um192 XnA1T7 nwpa

{
"Code" : "XXXXXXXXXXX" ,
"UserId":"123456789",
"ExtensionUser":"sipsip",
"Status":1
}
N11AN2 0"M0N9
Type NTW NN NTW 0w
:N21ANN D1VVO
50N 1" 01000 TN NITPN NWPANT NT'NA
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{

"Status":1,
"StatusError":1,
"StatusErroMessage": "0OK"

}
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glid":"wqer54ytw345uye589y”,
{"“fname”:"Chuck Norris
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2 <script type="text/javascript">

3 VC DID TRACKER.init(

4

5 CXXXXXXXXXYYYYYYYYYYYYYZz222222222",
6 {

7 glid:"”"wqer54ytw345uye589y”,

8 fname:"”Chuck Norris”

9 }

10 {

11 href: ['.replace-my-href', '#replaceMyHref'],
12 text: ['.replace-me', '#replaceMe'],
13 call: ['.call-me', '#callMe']

14 1)

15 .then(function (DID) {

16 console.log( DID: ${DID}")

17 1)

18 </script>

<script type="text/javascript" src="https://cdn.voicenter.co/cdn/Scripts/did trace worker/index.min.js"
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https://cdn.voicenter.co/cdn/Scripts/did_trace_worker/call_example.html
https://cdn.voicenter.co/cdn/Scripts/did_trace_worker/call_example.html
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<IDOCTYPE html>

<html lang="en">

<head>

<meta charset="UTF-8">
<title>LEAD TRACKER EXAMPLE</title>
</head>

<body>

<button class="call-me">

Call Me by class

</button>

<button id="callMe">

Call Me by id

</button>

<script type="text/javascript" src="https://cdn.voicenter.co/cdn/Scripts/did trace worker/index.min.js"
<script type="text/javascript">
VC _DID TRACKER.init(

'token',

{

name: 'John Doe'

.

{

call: ['.call-me', '#callMe']
})

</script>

</body>

</html>
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<!DOCTYPE html>

<html lang="en">

<head>

<meta charset="UTF-8">

<title>LEAD TRACKER EXAMPLE</title>
</head>

<body>

<a href="test" class="replace-my-href">
I will have a new href by class
</a>

<br>

<a href="test" id="replaceMyHref">
I will have a new href by id

</a>

<script type="text/javascript" src="https://cdn.voicenter.co/cdn/Scripts/did trace worker/index.min.js"
<script type="text/javascript">

VC DID TRACKER.init(

'token',

{

name: 'John Doe'

De

{


https://cdn.voicenter.co/cdn/Scripts/did_trace_worker/call_example.html
https://cdn.voicenter.co/cdn/Scripts/did_trace_worker/href_example.html
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href: ['.replace-my-href', '#replaceMyHref']
1)

</script>

</body>

</html>
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<!DOCTYPE html>

<html lang="en">

<head>

<meta charset="UTF-8">

<title>LEAD TRACKER EXAMPLE</title>
</head>

<body>

<p class="replace-me">

I will be replaced by class

</p>

<p id="replaceMe">

I will be replaced by id

</p>

<script type="text/javascript" src="https://cdn.voicenter.co/cdn/Scripts/did trace worker/index.min.js"
<script type="text/javascript">

VC DID TRACKER.init(

'token',

{

name: 'John Doe'

De

{

text: ['.replace-me', '#replaceMe'l]
1)

</script>

</body>

</html>

no_action 112V XnAI1T

X3 YIN77 17310 0P 121 D110 112V ,no_action N1p'7 7Xa HTML xnaiT

<!DOCTYPE html>

<html lang="en">

<head>

<meta charset="UTF-8">

<title>LEAD TRACKER EXAMPLE</title>
</head>

<body>

<script type="text/javascript" src="https://cdn.voicenter.co/cdn/Scripts/did trace worker/index.min.js"
<script type="text/javascript">
VC_DID TRACKER.init(

'token',

{

name: 'John Doe'

Iy


https://cdn.voicenter.co/cdn/Scripts/did_trace_worker/text_example.html
https://cdn.voicenter.co/cdn/Scripts/did_trace_worker/no_action_example.html
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.then(function (DID) {
console.log( DID: ${DID}")
1)

</script>

</body>

</html>
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const VC DID TRACKER=function(){const t={href:[],text:[],call:[]1},e="voicenter did tracer did",n="voicen
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